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PSYC 326-002 Syllabus

Spring 2008, Terhar

PSYC 326-002, Therapeutic Communication Skills
Spring 2008
Monday, 7:20-10:10 PM
Instructor:
Daniel Terhar, B.S.
Class Location:
Innovation Hall, Room 137
Office:
David King Hall, Room 1034-B
Email and Phone:
dterhar@gmu.edu; 703-993-4793 (e-mail is better)
Office Hours:
Wednesday 2-4 PM, or by appointment

Mailbox:
Graduate Student Mailboxes, David King Hall 2nd Floor

Course Objectives 

In this course, students will develop interpersonal skills that are useful in therapeutic settings.  This course will also provide students with a basic introduction to psychotherapy and psychiatric diagnosis to illustrate how therapeutic communication (TC) skills are used professionally.
Required Text and Materials
· Young, M.E. (2005). Learning the Art of Helping: Building Blocks and Techniques (3rd ed.). Upper Saddle River, NJ:  Pearson Merrill Prentice Hall.
· Recordable DVDs

Course Expectations

Although much of this course will be done in a classic lecture format, this course is mainly designed to build skills that are essential to TC, and skills cannot be developed without practice.  In this course, practice will occur during in-class workshops that will happen regularly throughout the semester.  You cannot learn how to be a good “helper” from reading alone, just as you cannot learn how to ride a bike from reading alone. Therefore, attendance and participation are essential for success in this course. Participation in workshops and class activities will be a portion of your final grade.

This is, at its core, a course about communicating with others, and each of us will be entering this class with a different skill and comfort level in interpersonal situations.  That said, everyone should be prepared for some awkward moments throughout the semester.  To continue the bike metaphor from before, you’re going to fall a few times before you get good.  Thankfully, falling in this course means saying something silly, not skinning your knee and ruining your favorite jeans. 

Be respectful, be playful, and be engaged in the course, and we will all have a great semester.
Use of Technology

· E-MAIL: All students should check their GMU e-mail on a regular basis.  A class e-mail listserve will be set up early in the semester to share important class information.  I will also use the listserve to share thoughts and ideas and raise discussion questions outside of class.  I encourage all of you to raise your own topics on the listserve as well.  Info on exactly how to sign up and use the listserve will be provided in class.
· AV EQUIPMENT: Students will be expected to videotape role playing sessions outside of class time.  Equipment can be borrowed by GMU students for free from the STAR media center (Johnson Center room 229, http://media.gmu.edu/star/whatsat.html). More information about how to borrow video equipment will be provided in class.
TENTATIVE CLASS SCHEDULE1
	Date
	Class Topic
	Readings2
	       Assignments Due

	8/25
	Syllabus, Introduction to Helping
	Chapter 1
	

	9/1
	LABOR DAY!  NO CLASS!
	
	

	9/8
	Foundations of Helping Skills 

An Intro to the Therapeutic Alliance
	Chapters 2 & 3
	Paper #1 Due

	9/15
	Nonverbal TC Skills
	Chapter 5
	

	9/22
	Reflecting Content (Paraphrasing)
	Chapter 6
	

	9/29
	Reflecting Feelings (Empathy)
	Chapter 7
	

	10/6
	Reflecting Meaning (Understanding)

Summarizing Skills
	Chapter 8
	Role Play #1 Due

	10/14*
	Challenging Skills
	Chapter 9
	

	10/20
	Addressing Client-Helper Differences
	Chapter 4
	Paper #2 Due

	10/27
	Psychiatric Diagnosis
	Chapter 10
	Presentation Week #1

	11/3
	Setting Therapeutic Goals
	Chapter 11
	Presentation Week #2

	11/10
	Finding Solutions with the Client
	Chapter 12
	Presentation Week #3

	11/17
	Evaluating Progress 

Termination of Therapy
	 Chapter 13
	Presentation Week #4

	11/24
	Curative Factors and Advanced Skills
	Chapter 14 & 15
	Role Play #2 Due

	12/1
	Psychology X
	
	Paper #3 Due

	12/15
	NO FINAL EXAM!
	
	


1 This schedule is INCREDIBLY tentative.  Like really, really tentative.  It is going to change throughout the semester.  I guarantee it.  I will give plenty of warning before anything important changes, though.

2 These readings should be done before class for the day they’re listed.

* Columbus Day is Monday 10/13.  Our class will meet on Tuesday that week.

Other Important Dates

· Last day to add: September 9th
· Last day to drop w/o tuition penalty: September 9th
· Last day to drop w/ tuition penalty: September 26th
What is Psychology X?

Psychology X is a tradition started by Dr. Todd Kashdan, a member of Mason’s clinical psych faculty (and my advisor).  In this class, anything goes.  Topics can range from the deviant (paraphilias, body modification, Dr. Phil, etc.) to the controversial (homosexuality as mental illness, consequences of abortion, etc.) to practical professional issues (how to get into graduate school, career opportunities, etc.).  Although one class will be devoted entirely to Psychology X, these topics will undoubtedly come up throughout the semester, and I will touch upon them as they do.
Course Requirements and Grading Procedures

1. Class Participation (75 points)
As mentioned before, class participation is essential to building skills and being successful in this class.  Class attendance and participation in workshops are both factors in this grade.  Staying engaged and awake during lectures are also important to having a good class participation grade.
2. Workshops

Students will participate in in-class Workshop groups of 3-4 people during several classes.  In each group, one student will play a counselor role and one student will play a client role.  One or two other students will observe and provide feedback to the counselor using a feedback form.  Students will rotate among the roles.  Workshop time is extremely important to help students practice their TC skills (which is why I’ve mentioned them three times so far).  Participation in workshops will be counted toward your participation grade. Workshops cannot be made up if they’re missed.
3. Videotaped Role Plays (150 points each, 300 points total)

Students will complete two videotaped role plays with another member of the class.  These videos are the main way that your skills will be evaluated throughout the semester, and they should be taken very seriously.  Together the two video role plays account for a significant portion (60%) of your final grade in this course.

Video role plays are done in a manner similar to in-class workshop, with one student acting as counselor while the other acts as a client.  Students then switch roles and repeat the exercise.  Each student should take a turn as the counselor and the client.  It is easiest to maintain continuity between the two videos, so students should work with the same partners and address the same topics in both videos.  

Videos will be graded based on the student’s mastery of skills covered in class.  In addition to the video itself, each student will also be asked to turn in a transcript of a continuous 15-minute period in the video.  This transcript should include everything said by both the counselor and client for 15 consecutive minutes.  Students should select a period of 15 minutes that best exhibits their use of TC skills.  Transcripts are due at the time that the video is turned in. The following is a brief description of each role play video:
Role Play #1 – 45 min


Role Play #2 – 45 min
Due:  10/6/08



Due:  11/24/08
                          Nonverbal/Invitational Skills
                  Skills used in previous taping
                                      Paraphrasing
           

     Reflecting Feelings and Meaning









 Challenging Skills, Goal-Setting Skills









  Evaluating Progress and Termination

4. Presentation (50 points)

Each student will present a portion (5-7 minutes) of their first videotape with that student in the counselor role. Students should introduce the clip briefly, play the clip, and then discuss some things that they did well and some areas for improvement.  The entire presentation, including playing the video clip, should be about 15-20 minutes. Presentations will take place during class on the days listed in the class schedule. Presentation days will be assigned after the semester begins and more details will be offered at that time. In addition, a brief one page outline should be handed out to every student at the time of the presentation.  
5. Written Assignments (25 points each, 75 points total)

Throughout the semester, students will complete three brief written assignments.  These assignments will have different topics, which will be provided in class.  Each written assignment will be 2-3 double-spaced pages in length.  We are not in high school anymore, so please don’t mess with the font, margins, character spacing, paragraph spacing, or anything else.
Other Useful Information

1. 
Extra Credit (up to 15 points)
Sometimes, the unforeseen happens and you miss class, or turn an assignment in late, or have to rush a paper and turn out less-than-stellar work.  It’s not the end of the world, though.  Participate in some psychology research here at Mason and I will offer some extra credit in return.  Research opportunities can be found using Sona Systems (gmu.sona-systems.com).  I’ll offer one point per hour, up to 15 points.  Finding 15 hours of research might be tricky, especially if you try to get them all in at the last minute, so plan ahead if you think you’re going to need them all.  15 extra credit points can give you a 3% bump to your final grade, which can easily move you from a B to B+, from a B+ to an A-, and so on.

2.
Late Assignments


Late assignments will be penalized at 10% per day for each day that they are late. Note: the penalty is for each day, not class day, after the assignment is due.  If an assignment is due for a Monday class, then turning it in on Tuesday will net a 10% penalty, 20% on Wednesday, 30% on Thursday, and so on.  If you have a good reason for being late with something (e.g., medical emergency) please let me know.

3.
Grade Calculations


This course is graded out of 500 total points:
Video 1


150 points

Video 2


150 points

Class Participation

75 points

Writing Assignments
75 points

Presentation


50 points

TOTAL:


500 points
A+ (97%+); A (93-96%); A- (90-92%); B+ (87-89%); B (83-86%); B- (80-82%); C+ (77-79%); C (70-76%); D (60-69%); F (59% & below)
4.
Honor Code

Students are expected to abide by the GMU Honor Code: “Student members of the George Mason University community pledge not to cheat, plagiarize, steal, or lie in matters related to academic work.” Violations of the GMU Honor Code can result in failure of an assignment, depending on the severity of violation. All violations will be reported to the Honor Committee. Please review the honor code: http://mason.gmu.edu/~montecin/plagiarism.htm
5.
Accomodation of Disabilities


If you are a student with a disability and you need academic accommodations, please see me and contact the Disability Resource Center (DRC) at 703-993-2474.  All academic accommodations must be arranged through that office. Note that this provision includes the range of disabilities, including physical, psychiatric, and learning disabilities.

6.
Student Support Services

GMU offers services to support students’ academic and emotional development. The Learning Center, located in SUB I (room 364, see http://www.gmu.edu/departments/csdc/ls.htm), offers workshops in academic skills and a tutor referral program. The Counseling Center, located in SUB I (room 364, see http://www.gmu.edu/departments/csdc/) offers stress management training, as well as individual and group counseling for students who would like some help with social, emotional, or educational concerns—or who have concerns about their friends. Consider taking advantage of these resources—After all, they are free!!!
