Psych 734: Usability & Web Guidelines
Room Number:  DK 2073

Instructor Information 
Susanne Furman, PhD

Telephone:  703-967-0642

E-mail:        susanne.furman@hhs.gov

        susannefurman@yahoo.com
Office Hours:  Tuesday, 6:20 – 7:15 or by appointment

Statement of course goals or objectives:

Provide knowledge and skills for creating usable web sites and web applications. 

Required Text
· Designing Web Sites that Work – Usability for the Web

Brinck, Gergle, Wood 

· Writing Effective Use Cases
Alistair Cockburn

· Information Architecture for the World Wide Web
Rosenfeld & Morville

· Handouts and reading assignments per class 

Grading: 
Total points:  200 

Class Attendance Policy and Class Participation Points: 

Mandatory 
1 unexcused absence 
15% of grade (for every unexcused absence – 5% of total grade)

Total Points: 30 points
Paper: 


25 % of grade

Total Points: 50 points

Class Assignments
20% of grade
Total Points: 40 points
Team Project
40% of grade

Total Points: 80 points

Cell phone and handhelds

They ring – they are mine! 

Text messaging – this is class – please be considerate! 

Disabilities
"If you are a student with disability and you need academic accommodations, please see me and contact the Disability Resource Center (DRC) at 709-993-2474.  All academic accommodations must be arranged through that office."
Add and Drop Deadlines

Last day to add: September 9th
Last day to drop: September 26th
Calendar
Wk1
Aug. 26
Introduction

Wk2
Sept. 2
Designing Websites that Work




Chapt 1: Usability Through Out the Design Process




Chapt 2: Target Audience & Target Platforms



Chapt 3: User Needs Analysis

Wk3
Sept 9

Designing Websites that Work




Chapt 5: Information Architecture




Information Architecture for the World Wide Web



Chapt 1: What Makes a Web Site Work




Chapt 2: Introduction to IA




Chapt 3: Organizing Information

Wk4 
Sept 16
Information Architecture for the World Wide Web



Chapt 4: Designing Navigation Systems




Chapt 5: Labeling Systems




Chapt 6: Searching Systems

Wk5
Sept 23
Information Architecture for the World Wide Web



Chapt 7: Research




Chapt 8: Conceptual Design




Chapt 9: Production & Operations

Wk6 
Sept 30
Writing Effective Use Cases



Chapt 1: Introduction 




Chapt 2: Use Cases as a Contract for Behavior




Chapt 4: Stakeholders & Actors




Chapt 5: Three Named Goal Levels

Wk7
Oct 7

Writing Effective Use Cases




Chapt 6: Preconditions, Triggers & Guarantees




Chapt 7: Scenarios & Steps




Chapt 8: Extensions 

October 14th

NO CLASS

Wk8
Oct 21

Writing Effective Use Cases



Chapt 10: Linking Use Cases



Chapt 11: Use Case Formats




Chapt 12: When are We Done!

Wk9
Oct 28

Designing Websites that Work



Chapt 6: Page Layout




Chapt 7: Envisioning Design




Chapt 8: Writing for the Web




Chapt 9: Design Elements

Wk10
Nov 4

Papers Due and Paper Presentations

Wk 11 Nov 11

Designing Websites that Work



Chapt 12: User Evaluation



How to Write a Usability Test Plan




How to Write a Usability Test Report

Wk 12 Nov 18

Standards & Templates




How to create wireframes

Wk 13
Nov 25 
Project Presentations 

Wk 14
Dec 2

Project Presentations 

Wk 15
Dec 9

Project Presentations
