PSYC 333 
Industrial/Organizational (I/O) Psychology

George Mason University

Spring 2008 Semester

Tuesday and Thursday 5:55 – 7:10
Robinson Hall, Room A106
Dr. M. Gloria González-Morales
Office:
3078 David King Hall

E-mail: mgonzalm@gmu.edu
Phone: 993-1363
Office Hours:
Tuesdays, 4.30-5:30 pm, or by appointment
Course Overview and general goals:

Industrial-Organizational (I-O) Psychology is the Psychology applied to Work. This course will give you an overview of the fields of Industrial and Organizational Psychology.   


This course will cover the major theories, research, and procedures used in both the science and practice of I-O Psychology. By the end of the course you should:

· know what I-O psychologists do and the issues they face
· be familiar with the theories and methods used to improve the workplace from the dual perspectives of employers and employees.

Course Format and Philosophy:
This course consists of lectures twice a week. I will follow the textbook when lecturing, but there can be material discussed only in class that can form the basis for some exam questions. Hence, attendance it is strongly recommended, but not required.


The selected chapters of the textbook are the reference material for the exam. I use the lectures to facilitate an interactive learning in which we learn from each other. During the lecture I expect you to ask anything you do not understand or comment on anything that you are interested in. I will facilitate this interaction with different activities during the lecture time. I expect you to read the assigned material before coming to class. Reading the textbook will help you to be able to participate and to understand better the lecture.
Required Text:

P. M. Muchinsky (2006), Psychology Applied to Work (8th Edition), Thompson Wadsworth. ISBN 0534607810

Dropping/Adding the Course:

Last day to add:  February 5
Last day to drop:   February 22
Elective withdrawal period: February 23- March 21 (Please, speak with an advisor first!)

Class Performance Evaluation and Class Assignments:

1. Examinations (80% of final course grade) 
Three, non-cumulative examinations will be given. Please keep the following in mind:
a. There are no make-up exams.  At her  discretion, the instructor may allow make-ups for exams and assignments in the event of documented emergencies or illnesses/injuries
b. You are expected to be familiar with all corresponding material in the textbook, even if we do not cover this material in lecture. 
c. No student may begin the exam once another student has completed it. Students who enter the exam late will be required to complete the exam by the scheduled end-time.

d. Please note the date and time of the third exam listed below.

2. Job analysis project (10% of final course grade) 

This project will involve you identifying a job and conducting a job analysis to identify the critical knowledge, skills, and abilities (KSA’s) required for success in that job. You will write up your findings and briefly describe a selection procedure that would capture those KSA’s in order to select the best available person for the job. This assignment will be discussed in more detail in class. 
3. Unions/Management project (10% of final course grade)
This project will involve studying chapter 14 and responding to three case studies. Chapter 14 is not exam material. This assignment will be discussed in more detail in class. 
** Assignment deadlines. You should interpret deadlines for assignments very literally. You will lose 10% per day from the maximum possible score of the assignment for each day it is late. 
	Component(s)
	Proportion of Course Grade (100%)

	Assignments
	20%

	Exam 1 (Chapters 1-4)
	25%

	Exam 2 (Chapters 5-8)
	25%

	Exam 3 (Chapters 9-13)
	30%


Extra assignments for extra credit:

Case studies. In addition to the assignments described above I expect you to respond to the case studies at the end of each chapter. In the schedule it is specified the case study deadline for each chapter. Each case study will be scored with a maximum of 0.5 percentage points. You can obtain a maximum of 5 percentage points from the case studies. Therefore, you do not have to do all the case studies; the maximum number of case studies that will be scored is 10. 
Special features. Every chapter has special features entitled “Cross-Cultural I/O Psychology”, “The Changing Nature of Work” and “Field notes”. I expect you to read all these special features. You can obtain up to 2.5 percentage points by writing commentaries on them. The commentaries should not be longer than a typed page and will include a short summary of the topic and a personal assessment with your opinion about it. Each commentary will be scored with a maximum of 0.10 percentage points. Again, given that the maximum percentage points you can obtain is 2.5, you do not have to do all the special features, the maximum number of commentaries on special features that will be scored is 25.
Research experiments. During the semester, there may be opportunities for you to earn extra credit through participating in research experiments. If you choose to participate in these experiments, you will receive extra credit in the form of one-half percentage point (0.5) for each hour that you participate (added to your final course grade). You can obtain a maximum of 1.5 percentage points (3 hours of participation). 

I will determine final course grades using the scale below:
	A+
	96.67-100
	C+
	76.67-79.99

	A
	93.33-96.66
	C
	73.33-76.66

	A-
	90.00-93.32
	C-
	70.00-73.32

	B+
	86.67-89.99
	D
	60.00-69.99

	B
	83.33-86.66
	F
	59.99-0

	B-
	80.00-83.32


Honor Code Statement: 
All aspects of this course are bound by the George Mason University Honor Code which states that, “Student members of the George Mason University community pledge not to cheat, plagiarize, steal, or lie in matters related to academic work.” Any student who engages in scholastic dishonesty, inadvertently or not, will be reported directly to the Honor Committee. 
The instructor for this course reserves the right to enter a failing grade to any student found guilty of an honor code violation.
Non-native Speakers of English

During an exam, any student—whether or not he or she is a native English speaker—may ask the instructor to explain the meaning of a word he or she does not understand. Assistance will be provided unless it would compromise the integrity of the exam question. Requests for additional accommodations due to language difficulties are unlikely to be granted. 

Students with Disabilities:

If you are a student with a disability and you need academic accommodations, please see me and contact the Disability Resource Center (DRC) at 703-993-2474.  All academic accommodations must be arranged through that office.
Course Schedule: The course schedule provided below is to be considered a guideline, and is highly subject to change.
	MONTH
	DATE
	DAY
	MATERIAL TO BE COVERED
	ASSIGNMENT DUE*

	January
	22
	Tuesday
	Syllabus + Other general comments + Chapter 1 (The historical Background of I/O Psychology)
	

	
	24
	Thursday
	Chapter 1 (The historical Background of I/O Psychology)
	

	
	29
	Tuesday
	Chapter 2 (Research Methods in I/O Psychology)
	Extra assignments Chapter 1 due

	
	31
	Thursday
	Chapter 2 ((Research Methods in I/O Psychology)
	

	February
	5
	Tuesday
	Chapter 3 (Criteria: Standards for Decision Making)
	Extra assignments Chapter 2 due

	
	7
	Thursday
	Chapter 3 (Criteria: Standards for Decision Making)
	

	
	12
	Tuesday
	Chapter 4 (Predictors: Psychological Assessments)
	Extra assignments Chapter 3 due

	
	14
	Thursday
	Chapter 4 (Predictors: Psychological Assessments)
	

	
	19
	Tuesday
	EXAM 1 (Chapters 1-4)
	Extra assignments Chapter 4 due

	
	21
	Thursday
	Chapter 5 (Personnel Decisions)
	

	
	22
	Friday
	Last day to drop
	

	
	26
	Tuesday
	Chapter 5 (Personnel Decisions)
	

	
	28
	Thursday
	Chapter 6 (Organizational Learning)
	Extra assignments Chapter 5 due

	March
	4
	Tuesday
	Chapter 6 (Organizational Learning)
	

	
	6
	Thursday
	Chapter 7 (Performance Management)
	Extra assignments Chapter 6 due

	
	11-13
	
	SPRING BREAK NO CLASS
	

	
	18
	Tuesday
	Chapter 7 (Performance Management)
	

	
	20
	Thursday
	Chapter 8 (Organizations and Organizational Change)
	Extra assignments Chapter 7 due

	
	25
	Tuesday
	Chapter 8 (Organizations and Organizational Change)
	

	
	27
	Thursday
	EXAM 2 (Chapters 5-8)
	Extra assignments Chapter 8 due

	April
	1
	Tuesday
	Chapter 9 (Teams and Teamwork)
	JOB ANALYSIS PROJECT DUE

	
	3
	Thursday
	Chapter 9 (Teams and Teamwork)
	

	
	8
	Tuesday
	Chapter 10 (Organizational Attitudes and Behavior)
	Extra assignments Chapter 9 due

	SIOP
	10
	Thursday
	Chapter 10 (Organizational Attitudes and Behavior)
	

	
	15
	Tuesday
	Chapter 12 (Work Motivation) 
	Extra assignments Chapter 10 due

	
	17
	Thursday
	Chapter 12 (Work Motivation)
	

	
	22
	Tuesday
	Chapter 11 (Occupational Health)
	Extra assignments Chapter 12 due

	
	24
	Thursday
	Chapter 11 (Occupational Health)
	

	
	29
	Tuesday
	Chapter 13 (Leadership)
	UNIONS PROJECT DUE
Extra assignments Chapter 11 due

	May
	1
	Thursday
	Chapter 13 (Leadership)
	Extra assignments Chapter 13 due

	
	8
	Thursday
	EXAM 3,  4.30 PM - 7.15 PM (Chapters 9-13)
	


*Assignments and projects must be handed to me by in class. No exceptions. If you want to hand an assignment in early, either give it to me in class or come to my office and give it to me personally.
Note:  The instructor reserves the right to supersede anything in this syllabus with subsequent announcements (which may be verbal or on paper or on the course webpage).

