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PSYC 333 – 001 
Introduction to Industrial / Organizational Psychology

"We are all teachers and we are all learners." – Drew Faust, Harvard President

George Mason University

Spring 2009 Semester

Tues and Thurs, 9:00am – 10:15am
Robinson B, Room 205
Luke Brooks-Shesler
E-mail: lbrookss@gmu.edu
Phone: 703-993-1349
Office Hours: Tuesdays, 10:20am – 11:20am in the Jazzman's Café (in basement of JC), or by appointment
Course overview and learning objectives
Industrial / Organizational (I/O) Psychology is psychology applied to work. This course will give you an overview of the fields of Industrial and Organizational Psychology. This course will cover the major theories, research, and procedures used in both the science and practice of I/O Psychology. 
By the end of this course students should be able to:
· Demonstrate their understanding of the major fields of I/O

· Apply I/O theories and methods to real-world problems and issues

· Read critically and analytically; demonstrate appropriate research strategies for the field of I/O;

· Speak effectively to an audience, framing and supporting arguments with appropriate evidence and detail;

· Develop and practice teamwork skills

Course format and philosophy
This course consists of discussions, group work, lectures, homework, and other activities designed to help you master the course material. Our class meetings are intended to facilitate interactive learning in which we learn from one another. 

Course policies
Attendance: Regular attendance will be necessary for you to fully understand the material in this class. You will receive credit for your participation in in-class discussions and those absent will not be allowed to make-up for these missed in-class assignments. It is imperative that you attend class and complete reading assignments in preparation for discussion and class activities. Things like illness, or death or illnesses in your family are understandable reasons for missing a class. In any event, the following procedures apply:  1) Missed classes: the student is responsible for obtaining from other students material covered in class if absent from a lecture session. 2) Absence from a scheduled examination: You may take the replacement exam. 3) Absence from a group presentation:  If you are not present for your group presentation, you will not receive any points for your part in the presentation. Your group will not be penalized. 
Assignment due dates: All assignments are due on the date listed in the syllabus and must be handed in on time. Late assignments will be marked down a full letter grade for each date late. No assignments will be accepted more than one week after the original due date. Always keep a copy of your papers. It is your responsibility to replace any paper or assignment that is misplaced or lost.
E-mail accounts: Please remember that due to the new privacy policies at the university, we shall be sending all e-correspondence to your GMU accounts.

Required Text
P. M. Muchinsky (2009), Psychology Applied to Work (9th Edition), Hypergraphic Press. ISBN 978-0-9801478-0-3
Add and Drop Deadlines:
Last day to add: February 4
Last day to drop: February 20
Grading:

	Exam 1
	150

	Exam 2
	150

	Exam 3
	150

	
	

	12 Reaction Papers (10 pts each)
	120

	Class participation (incl. minute papers)
	130

	
	

	Collaborative research project
Group contract
	50

	Collaborative research thesis statement
	20

	Group creative presentation

Peer feedback on informal presentations
	20

	Formal presentation of collaborative research
	180

	Study group assessment
	30

	Total possible points
	1000


The final grade will be determined as follows:

	A+
	97%
	B+
	87% 
	C+
	77% 
	D
	60% 

	A
	93%
	B
	83% 
	C
	73% 
	F
	< 60%

	A-
	90% 
	B-
	80%
	C-
	70% 
	
	


Exams (45%): Exams will cover information from the textbook, lectures, discussions, and student presentations. Specific topics and concepts that we discuss during class make especially good exam questions. There will be 3 exams. They consist of multiple choice, short answer and/or essay questions, and they are not cumulative. Exams are closed-book; however, you may bring one 3" x 5" note card with notes written on it.
There will be an optional replacement exam at the end of the semester, but note that there are NO make-up exams. The replacement exam can be used in place of a missed exam or to replace any one of the earlier exams. This exam consists of multiple choice, short answer and/or essay questions, and it is cumulative. Please note exam dates on the course schedule below.

Reaction papers (12%): The reaction papers are informal, 1 page (Times New Roman 12pt font, 1" margins, double-spaced) assignments designed to increase your engagement with the material. The reaction papers should include your analysis or thoughts on a topic presented in the chapter. The green text boxes in each chapter lend themselves well to reaction papers, but you are by no means limited to them. At the conclusion of the reaction paper, include 2 questions for class discussion. Reaction papers are due at the beginning of class in hard-copy form on the date specified.
Class participation (13%): You are expected to provide thoughtful contributions to discussions and debates, and to provide constructive feedback to your peers. Class participation will also include brief writing assignments during class. Please bring paper and a pen/pencil to class.

Collaborative research: This project represents a collaborative research effort on an I/O problem or issue related to one of the topics listed below. After you have clearly identified a focus, you are ready to conduct thorough research. 
Group contract (5%): As a group, you will first create a group contract to develop a shared understanding for successfully completing the collaborative research project. The group contract is due at the beginning of class on Thursday, February 5th.

Thesis statement (2%): Groups should have conducted preliminary research and arrived at a clear thesis statement to be submitted to us by the beginning of class on Tuesday, February 10th. 
Select a topic from below:

	Adaptive performance
	E-leadership
	Virtual teams
	Aging workforce

	Telecommuting
	Expatriate effectiveness
	Emotional intelligence
	Cross-cultural leadership

	Entrepreneurship
	Diversity training
	Ethical leadership
	Counterproductive workplace behaviors

	Pay-for-performance
	Integrity testing
	Innovation
	Mergers & acquisitions


Group creative presentation (18%): You will use a creative medium to portray your topic in a way that departs from the purely intellectual discussion of issues, although it is still expected that the work of the study group will connect substantially to course themes and ideas. Suggestions for how these presentations may be approached and constructed will be discussed in class. Your group will give an informal, ungraded, 15 minute presentation on Thursday, March 5th. Final creative presentations are 20-25 minutes long and will take place before the rest of the class on Tuesday, April 14th, Thursday, April 16th, and Tuesday, April 21st.
Peer feedback on information presentation (2%): You will provide your colleagues with feedback on their information presentation.

Group assessment (3%): You will complete an assessment in which you evaluate the contributions of yourself and your other group members to the final group project.
GMU Honor Code – Students in this course are expected to behave at all times in a manner consistent with the GMU Honor Code. It goes without saying that giving or receiving help on exams is a violation of the honor code. Violations of the honor code will not be tolerated in this course and any violations will be reported according to University procedures. For more information see: http://www.gmu.edu/catalog/acadpol.html#Honor
Students with Disabilities:

If you are a student with disability and you need academic accommodations, please see me and contact the Disability Resource Center (DRC) at 709-993-2474. All academic accommodations must be arranged through that office.
Course Schedule: The course schedule provided below is to be considered a guideline, and is highly subject to change.
	MONTH
	DATE
	DAY
	MATERIAL TO BE COVERED
	ASSIGNMENT DUE*

	January
	22
	Thursday
	Syllabus + Other general comments + Chapter 1 (The historical Background of I/O Psychology)
	

	
	27
	Tuesday
	Chapter 2 (Research Methods in I/O Psychology)
	Reaction paper

	
	29
	Thursday
	Chapter 3 (Criteria: Standards for Decision Making)
	Reaction paper

	February
	3
	Tuesday
	Chapter 3 (Criteria: Standards for Decision Making)
	

	
	5
	Thursday
	Chapter 4 (Predictors: Psychological Assessments)
	Reaction paper

Group contract

	
	10
	Tuesday
	Chapter 4 (Predictors: Psychological Assessments)
	Thesis statement

	
	12
	Thursday
	EXAM 1 (Chapters 1-4)
	

	
	17
	Tuesday
	Chapter 5 (Personnel Decisions) 
	Reaction paper

	
	19
	Thursday
	Chapter 5 (Personnel Decisions)
	

	
	20
	Friday
	Last day to drop
	

	
	24
	Tuesday
	Chapter 6 (Organizational Learning)
	Reaction paper

	
	26
	Thursday
	Chapter 6 (Organizational Learning)
	

	March
	3
	Tuesday
	Chapter 7 (Performance Management)
	Reaction paper

	
	5
	Thursday
	Informal collaborative research presentations
	Informal presentations

Peer feedback on presentations

	
	10, 12
	
	SPRING BREAK - NO CLASS
	

	
	17
	Tuesday
	Chapter 7 (Performance Management)
	

	
	19
	Thursday
	Chapter 8 (Organizations and Organizational Change)
	Reaction paper

	
	24
	Tuesday
	Chapter 8 (Organizations and Organizational Change)
	

	
	26
	Thursday
	EXAM 2 (Chapters 5-8)
	

	
	31
	Tuesday
	Chapter 9 (Teams and Teamwork)
	Reaction paper

	April
	2
	Thursday
	SIOP – NO CLASS
	

	
	7
	Tuesday
	Chapter 9 (Teams and Teamwork)
	

	
	9
	Thursday
	Chapter 10 (Organizational Attitudes and Behavior)
	Reaction paper

	
	14
	Tuesday
	Chapter 10 (Organizational Attitudes and Behavior)
	Formal presentations

	
	16
	Thursday
	Chapter 12 (Work Motivation) 
	Reaction paper
Formal presentations

	
	21
	Tuesday
	Chapter 12 (Work Motivation)
	Formal presentations

	
	23
	Thursday
	Chapter 11 (Occupational Health)
	Study group assessments

Reaction paper

	
	28
	Tuesday
	Chapter 11 (Occupational Health)
	

	
	30
	Thursday
	Chapter 13 (Leadership)
	Reaction paper

	May
	5
	Thursday
	Chapter 13 (Leadership)
	

	
	12
	Tuesday
	EXAM 3,  7:30 AM – 10:15 AM (Chapters 9-13); Replacement exam
	


*Readings should be completed prior to the day of class. All readings and projected dates are subject to change. Any revisions to the syllabus will be announced in class. It is your responsibility to make note of any changes to the syllabus. 
*Assignments and projects must be handed to me in class. 
