
 SEQ CHAPTER \h \r 1Psychology 326 (003)

THERAPEUTIC COMMUNICATIONS

Fall, 2003
Instructor: 
Michael R. Dudis, MA



E-mail:      mdudis@gmu.edu

Classroom:
Robinson A246
 



Phone:       (703) 927-2792

Class Time:
Wednesday, 7:20-10:00pm


Office Hr:  DK 2068; W: 6:20-7:20pm
______________________________________________________________________________

Required Materials:

1.
Egan, G. (2002). The Skilled Helper: A Problem-Management and Opportunity-Developing Approach to Helping (Seventh Edition). Albany, NY: Brooks/Cole Publishing Company.

2.
Danish, S. J., D’Augelli, A. R., & Hauer, A. L. (1980). Helping Skills: A Basic Training Program (Second Edition). New York, NY: Human Sciences Press. 
Optional Materials:

1.
Egan, G. (2002). Excercises in Helping Skills: A Manual to Accompany the Skilled Helper (Seventh Edition). Albany, NY: Brooks/Cole Publishing Company.
Objectives:

The primary goals of this course are for students to: 1) achieve a solid understanding of the therapeutic process, 2) learn and become competent in basic helping skills, 3) acquire knowledge related to various theories of helping and their application to the therapeutic process and, 4) gain a greater appreciation for the complexity of helping others.  In order to achieve these goals, we will be discussing the helping process, as well as some important considerations involved, and practicing basic communication skills related to helping.  

Grading Criteria:   Grades for this course will be determined as follows:

	2 Exams (Mid-term and Final)

3 Practice Helping Interactions 

In-class Evaluation

Class Participation
	60 % (30 % for each exam)

30 % (10 % for each interaction)

5 %

5 %

	Total
	100 %


The grade distribution will adhere to the standard university distribution: A (94-100), A- (90-93), B+ (87-89), B (84-86), B- (80-83), C+ (77-79), C (70-76), D (60-69). While the final distribution will be no more stringent than that above, I reserve the right to make it less stringent— based on final grades. Keep in mind that a minimum grade of C is required to receive credit for this course.
REQUIRED EXAMS/COURSE ASSIGNMENTS:

Exams:


Both exams will be held in-class and will be a combination of multiple choice and short answer.  You will be tested on material covered in class as well as in your required texts.   

PHIs (Practice Helping Interactions):


You will be required to complete 3 PHIs throughout the course of the semester.  These assignments include meeting with a small group of 3 students outside of class to practice the skills covered during the course.  These interactions are to be audiotaped and the tapes turned in on the dates specified in the course outline below.  Additionally, you will be required to write out all of your responses during these interactions verbatim, briefly summarize the issue(s) discussed, and complete a self-evaluation of your performance and progress.  The specific requirements for each PHI will change as you progress and will be discussed further as the course continues.  For instance, the length of the first PHI will be 5 minutes, the second will be 10 minutes, and the third will be 15 minutes.  The written requirements for each of these will change as well.  
In-class Evaluation and Participation:  


Throughout the semester, you will break off into small groups during class to practice the skills covered during lecture/discussion.  You will be monitored during these interactions and a portion of your grade will be determined by your ability to demonstrate the skills covered as well as your progress throughout the course.  Additionally, another small portion of your grade will be determined by your willingness to contribute to the class by participating in class discussions, attending lectures, and demonstrating a positive attitude.

Note:  Class time set aside for in-class interactions is not to be used as a social hour.  I will monitor the extent to which your group effectively utilizes this allotted time and the entire group will be held responsible for staying on task.  Failure to use this class time appropriately will result in a lower grade for each member of the group.


Course Policies:

1.
Attendance is strongly encouraged.  Although attendance is not mandatory, you must attend classes in order to receive credit for participation, which is a significant portion of your grade.  Another significant portion of your grade will be determined by your ability to demonstrate mastery of certain basic skills.  In order to perform well in this particular area of the course you will need to attend classes, as you will only learn these skills in class and will have the opportunity to practice them as well.  As with any other set of skills, consistent practice and feedback is essential.  Therefore, we will be rather active in this course.  In addition, most material covered in class will not be covered in your book.  Students are responsible for all notes, changes, and assignments discussed during class.

2.
Late work will not be accepted!  All assignments must be completed by the date they are due or no credit will be given.  If you cannot attend class to turn in an assignment, you must contact me 24 hours prior to the beginning of class unless you have a legitimate excuse (i.e., a medical excuse with proper documentation). 

3.
Make-up exams will only be given for substantial reasons (such as documented medical excuses).  If you cannot make an exam, you must inform me before the day of the exam to discuss whether your situation warrants taking a make-up exam.   

4. 
Confidentiality:  You will be discussing personal issues and concerns throughout this course.    Students are required to adhere to the guidelines for confidentiality that will be discussed in class.  

HONOR CODE:

Students are required to abide by the guidelines of the GMU Honor Code as described in the GMU catalog for all exams and assignments.  You are responsible for reading and becoming familiar with the Honor Code.  You can also find information about the Honor Code at: 

www.gmu.edu/facstaff/handbook/aD.html

TENTATIVE OUTLINE

	Dates


	Topic
	Assignments (for next class)

	8/27
	Course Introduction / The Nature of the Helping Relationship
	Chapts. 1 & 3 – 4

DD&H: pgs. 1-6

	9/3
	Theories of Helping / Nonverbal Communication
	Chapts. 2 & 5

DD&H: pgs. 15, 17-21 

	9/10
	Theories of Helping / Continuing Responses (Content)
	Chapts. 6 & 8 

	9/17
	Theories of Helping / Continuing Responses (Affect.)
	Chapts. 9 - 11

DD&H: pgs. 43-45

	9/24
	Leading Responses / In-class Interactions
	Chapts. 12 & 13

DD&H: pgs. 53-55

	10/1
	Videos (Gloria Tapes) / In-class Interactions
	Complete PHI #1

	10/8
	Strategies & Stages of Helping / Self-Referent Responses
	(PHI #1 due)
Study for Mid-term

	10/15
	Mid-term Exam
	Chapt.  14 – 16

DD&H: pgs. 67-68, 77-78

	10/22
	Understanding Your Needs / In-class Interactions
	DD&H: pgs. 81-83

	10/29
	Defense / Challenging / Understanding the Needs of Others
	Chapts. 17 – 19

Complete PHI #2

	11/5
	Ethics and Diversity / In-class Interactions
	(PHI #2 due)
Chapts. 16 & 17

DD&H: pgs. 111-112

	11/12
	Crisis Intervention / In-class Interactions
	Chapts. 20 & 21

	11/19
	PHI #3 Discussions / In-class Interactions
	Work on PHI #3

	11/26
	NO CLASS-----Thanksgiving Break    
	Complete PHI #3

	12/3
	Putting It All Together / Termination
	(PHI #3 due)
Good luck on the final!

	12/10
	Final Exam---  7:30 - 10:15pm
	


