PAGE  
1

Syllabus: Psychology 230

Industrial & Organizational Psychology

Fall 2004

Instructor:  Jennifer Lee

Office:  Robinson B 213A 

Phone:  703-993-3706 x4 (e-mail is preferred) 

Office Hours: Mondays 12-1 p.m. in Robinson B213A

E-mail:  JLES@gmu.edu
Website:  http://webct38.gmu.edu

Class Hours:  Tuesday and Thursday 9:00 AM to 10:15 AM

Room:  Room 122, Science and Technology I

_______________________________________________________________________

Required Textbook:  Muchinsky, P.M. (2003). Psychology applied to work, 7th edition. Belmont, CA: Wadsworth.

Course Overview and Objectives

This is a course that examines the science, methods, and practice of industrial and organizational psychology. The course consists of assigned readings, lectures, discussions, and exams. The orientation of the course is a mix of theory and practice. The objective of the course is to survey theory and empirical research relevant to applications of psychology in a work context.  My general approach will be to (a) review the theory relevant to a particular work problem or concern, (b) examine research results relevant to the topic and theory, and (c) provide at least one in-depth example of a research study or research application in the given area. It is expected that you will have read the assigned material before coming to class.  

Grading and Missed Exams

There will be four exams that will consist of multiple choice and short answer questions. Exams will cover both readings and lecture material. To avoid giving make-up exams, the following grading procedure will be used: three exam grades will factor into your final grade. You may drop the lowest of your four exam grades. If you miss an exam, it will be counted as your dropped grade. The other three will be used to compute your grade for the course. No make-up exams will be given.

I urge you to do your best not to miss an exam early in the semester. If you use the dropped exam option too early and later miss a second exam, one of your three exam grades will be a zero. The safest approach is to take the first three exams so that you do not have to take the final if you are happy with your grade.

Your final grade for the course is determined by three exam grades and class participation:


30% Exam 1 


30% Exam 2 


30% Exam 3 


5% Class participation 


5% Study questions

Class participation refers to asking relevant questions in class and generally making a contribution to class discussions. The easiest way to do this is to come to class often and read the assigned material beforehand. Study questions should be submitted through WebCT. These questions should be multiple-choice format with four response options and reflect the material that is being covered in lecture or assigned readings. Each student should submit 3 questions before each exam. Well-written and thoughtful questions will be considered for exam items.

Students can also earn up to 3 extra-credit points (1 point per hour of research participation).

Course Notes
Some of the notes for this course will be posted on the internet (via WebCT) for you to print out and bring to class (I will explain how you can obtain these notes).  I do this so we can spend more time discussing the class material and less time writing notes.  Not all notes will be provided on the web.  The on-line notes do not replace the class and lecture material, and you cannot perform well in the class using only the on-line notes.  Therefore, you must come to class to obtain the portions of the notes that are missing.  Additionally, you are not required to print the notes I put on the web (although I think you will find it easier to print the notes and bring them to class).  

Course Schedule

	Date
	Topic
	Chapters
	Study Questions

	August 31
	Introduction to I/O Psychology/History
	Chapter 1
	

	September 2
	History/Research Methods
	Chapters 1 and 2
	

	September 7
	Research Methods
	Chapter 2
	

	September 9
	Performance Criteria
	Chapter 3
	

	September 14
	Performance Criteria/Job Analysis
	Chapter 3
	Due Sept. 14

	September 16
	Job Analysis
	Chapter 3
	

	September 21
	Exam 1 (in class)
	
	

	September 23
	Employee Selection:  Predictors
	Chapter 4
	

	September 28
	Employee Selection:  Predictors
	Chapter 4
	

	September 30
	Employee Selection:  Legal Issues
	Chapter 5
	

	October 5
	Employee Selection:  Legal Issues/Utility
	Chapter 5
	

	October 7
	Training
	Chapter 6
	

	October 12
	NO CLASS- Columbus Day
	
	

	October 14
	Training
	Chapter 6
	Due Oct. 14

	October 19
	Exam 2 (in class)
	
	

	October 21
	Performance Appraisal
	Chapter 7
	

	October 26
	Performance Appraisal
	Chapter 7
	

	October 28
	Organizational Psychology
	Chapter 8
	

	November 2
	Organizational Psychology/Teams
	Chapters 8 and 9
	

	November 4
	Organizational Attitudes and Behavior
	Chapter 10
	

	November 9
	Organizational Attitudes and Behavior 
	Chapter 10
	Due Nov. 9

	November 11
	Occupational Health
	Chapter 11
	

	November 16
	Exam 3 (in class)
	
	

	November 18
	Leadership
	Chapter 13
	

	November 23
	Leadership
	Chapter 13
	

	November 25
	NO CLASS- Thanksgiving
	
	

	November 30
	Work Motivation 
	Chapter 12
	

	December 2
	Work Motivation
	Chapter 12
	

	December 7
	Work Motivation and Wrap-up
	Chapter 12
	Due Dec. 7

	December 9
	Final Exam Review
	
	

	December 14
	FINAL EXAM- 8:30 a.m. to 10:15 a.m.
	
	


Note:  Dates are subject to change if necessary.  Any revisions to this syllabus will be announced during class time.  It is your responsibility to make note of any changes to this syllabus.

