

Therapeutic Communication Skills



Psychology 326



Syllabus Spring 2001



Tuesday & Thursday 9:00am‑ 10: 15am



Robinson A123

Instructor:
Melissa Altman

Email:
 maltmanI@.mason.gmu.edu  **best way to reach me is by e‑mail**

Office:
David King 2052

Office Hours:    Tuesday 10: 30‑11:30 Or by appointment

Office Phone:     993‑1349 (during office hours and to leave voice mail)

Mailbox: 
 Graduate mailboxes in David King Hall, first floor

Course Objectives:

The major goal of this course will be to provide class members with an opportunity to develop basic verbal and nonverbal listening skills, which will enhance constructive interpersonal communication with a special emphasis on their use in therapeutic situations.

What to expect from this course:

In this course you will learn the fundamentals of being an effective helper. There are certain basic skills that are essential for a counselor or therapist. In addition to the lecture component of this course, this course involves extensive class participation, including several role-plays. Rather than learning only theory, you will get hands‑on practice in refining your skills. During class time set aside called "Workshop," students will be broken up into "feedback groups" made up of three or four students and practice their counseling skills,

Prepare to abandon much of what you knew before about helping others. Some old habits are hard to break. In order to succeed in this course, you must expect to be learning skills that are different from what you already knew. Sometimes these skills will seem I Ike second nature to you, and incorporate a lot of common sense. Other times the skills will feel awkward and artificial, until you have practiced them and gotten a solid grasp of them. It is important to have an open mind to the different skills.

Week of
Lecture Topics
Reading 
Assignments Due

1/16
Effective Helping
Y: Ch 1,2


Therapist Attitudes

1/23
Common Factors
Y: Ch3


The Therapeutic Alliance

1/30
Active Listening
Y: Ch 4


Giving Peer Feedback

2/6
Reflecting and Empathy
Y: Ch 5
Writing Assignment #I due 2/8

2/13
Immediacy and Focusing Skills
Y: Ch 6

2/20
Advanced Empathy


Taking Risks, Client Observation,


Probing Deeper

2/27
Challenging Clients
Y: Ch 8
Exam# 1 2/29

3/6
Spring Break

3/13
Goal Setting, Decision Making
Y‑Ch 9,10 Role Play #1 due 3/13

3/20
Problem Solving, Miracle Questions

3/27
Putting it all together
Exam #2  3/29

4/3
Self‑Esteem
Y: Ch 11


Suicide

4/10
Sexuality


Grief Counseling

4/17
Ethics
Y: 14
Writing Assignment #2 due 4/19


Difficult Clients
Ethics



reading



(TBA)

4/24
Other advanced techniques
Y: 15
Role Play #2 due 4/26


Multicultural counseling
Assigned



readings



(TBA)

5/8
Take Home exam due

Course Materials: 1. Young, M.E. (2001). Learning the Art of Helping: Building


Blocks and Techniques (5th ed.). Columbus, OH: Merrill


Prentice Hall

Other Readings may be required and will be provided on reserve.

Course Requirements and Grading Procedures:

1. Class Attendance and Participation

Class discussions and exercises will be a major part of this course. Thus, attendance is strongly encouraged, as is active participation in class. The instructor will assign students a participation grade after each class session, based on discussion participation. It is also essential that you be present for class in order to complete the requirements of the course. Students are responsible for all notes, data, and assignments completed in class. You are strongly encouraged to bring ideas and questions to class.

In addition, impromptu quizzes will be given at various times (without prior announcement) throughout the semester. These will usually consist of written responses to hypothetical client statements. These quizzes will count towards half of the participation grade (5%).

2. Workshop

Students will be broken into workshop groups weekly to practice their skills. In each group, one student will play a counselor role, one student will play an issue‑giver role, and one or two students will provide feedback to the counselor. Feedback givers will fill out feedback forms for their classmates. These feedback forms will be handed in to be graded, based on how insightful and helpful the feedback is for the counselor and how much the feedback giver paid attention to the skills we were covering in class. Counselors will fill out a form discussing their performance during the session (i.e., which skills were helpful, what worked, what didn't.) and these forms will be graded as well‑ Thus, in the beginning, students are not graded based on their performed skills, but their ability to acknowledge their strengths and weaknesses. Workshop time is extremely important for practicing skills, and participation and attendance is invaluable, because these practice sessions cannot be made up.

3. Videotaped Role Plays

You will be required to create two videotaped role-plays with another member of the class. In these role-plays each student will act as the counselor and demonstrate the skills discussed in class. The first role-play should be approximately 10 minutes and the second should be 15 minutes. Some tapes will be shown to the class and all students will be given written feedback. These role plays will be graded based on the skills the student exhibits as well as the student's insight about his or her performance. In addition, students will submit written transcripts of their sessions, and critique themselves.

4. Exams

There will be two in class exams in this course. The exams will cover class readings, lecture information, and information from class discussions. The exams will consist of identification questions, short answer questions, and essay questions. Please be advised that there will be no make up exams. If you must miss an exam for a valid, documented emergency, you must contact the instructor within 24 hours of the exam. In these rare cases, the score for one exam will count for ‑'10%. Each exam will not be cumulative. However, due to the nature of the material, you may be asked to call upon skills from previous parts of the course.

In addition, there will be a take home final, due in my mailbox on the day of the University scheduled final exam. No late finals will be accepted, with no exceptions.

5. Written assignments

There will be two short reaction paper assignments, to facilitate thought about the skills being learned. These papers should be no longer than three pages.

Grade Breakdown
Class participation (5% participation, 5% quizzes)
10%


Workshop
10%


Role Play 1
5%


Role Play 2(10% typescript, 10% skills demonstrated)
20%


Exam 1
15%


Exam 2
15%


Final Take Home Exam
15%


Written Assignments (2)(5% each)
10%


Total
100%

Other important information

‑All assignments will be collected at the beginning of the class at which they are due. Late assignments will not be accepted. If you cannot attend class on a day that an assignment is due, it must be in my mailbox before class begins or no credit will be given. You must have the paper signed and dated by someone who works in the undergraduate office before it is placed in my mailbox. Then, sign the log sheet that will be kept at the desk in the undergraduate office. If you do not follow this procedure, no credit will be made for late or lost papers.

‑If you have received disability accommodations from the University, please bring me your accommodations during the first week of classes. I am happy to accommodate you, but I would like to know as soon as possible to avoid any confusion or difficulties.

‑George Mason abides by an honor code. You are expected to adhere to the honor code

when completing all assignments and exams in this class. Please be sure you are familiar

with the Honor Code as described in the GMU catalog.

