Survey of Organizational Psychology

Spring semester, 2001

Monday, 1:30‑4:10

s course is designed to foster an understanding of the causes of human behavior in complex anizations. It takes a multi‑level perspective (system, group and individual) and builds on theory and arch in psychology, organizational theory and organizational behavior in order to do this. While a ure/discussion approach will be used, students are expected to read and master the content of articles rder to be able to better see the major conceptual and empirical issues involved. An original paper ing with some aspect of course content is also required.

a result of taking this course, the student will be able to:

Describe and make use of an embedded system perspective in modeling and predicting behavior in work settings.

Summarize and interpret the findings of the technical literature in the area.

Critically evaluate research in the area.

Apply theories, models, and findings to human resource management problems facing work organizations.

Offer original insights and ideas regarding useful future research or new application of research findings.

INSTRUCTOR:
Richard Klimoski, 3066 David King


(Office Phone: 993‑1356; email rklimosk@gmu.edu)


(Office Hours: Monday, 12‑1:30 and by arrangement).

READINGS:
Articles as assigned.

EVALUATIONS:
Two non‑cumulative, essay exams, analytic review paper; class participation.

TENTATIVE OUTLINE AND ASSIGNMENTS:

Introduction

Jan. 22
Some perspectives on studying organizations

Frameworks

Jan 29
Nature of Individuals

Hart, P. M. (1999). Predicting employee life satisfaction: A coherent model of personality, work and nonwork experiences, and domain satisfaction. Journal of Applied Psychology , 84(4), 564‑584.

1

Le Pine, J. A., Colquitt, J. A., & Erez, A. (2000). Adaptability to changing task contexts: Effects of general cognitive ability, conscientiousness, and openness to experience. Personnel Psychology, 53, 563‑593.

Sackett, P. R., Zedeck, S., & Fogli, L. (1988). Relations between measures of typical and maximum job performance. Journal of Applied Psychology, 73(3), 482‑486.

Feb. 5

Nature of Groups in Organizations

Ancona, D. G., & Caldwell, D. F. (1992). Bridging the boundary: External activity and performance in organizational teams. Administrative Science Quarterly, 37, 634‑665.

Hackman, J. R. (1987). The design of work teams. In J. W. Lorsch (Ed.), Handbook of organizational behavior (pp. 315‑342).

Hinds, P. J., Carley, K. M., Krackhardt, D., & Wholey, D. (2000). Choosing work group members: Balancing similarity, competence, and familiarity. Organizational Behavior and Human Decision Processes, 81(2), 226‑25 1.

Feb. 12

Nature of Organizations

Romanelli, E. (1989). Environments and strategies of organization start‑up: Effects on early survival. Administrative Science Quqqprly, 34, 369‑387.

Weitzel, W., & Jonsson, E. (1989). Decline in organizations: A literature integration and extension. Administrative Science Qugqqrly, 34, 91‑109.

Development of Individual/Organizational Relationships

Feb. 19
Organizational Entry

Cable, D. M., & Judge, T. A. (1997). Interviewers' perceptions of personorganization fit and organizational selection decisions. Journal of APplie Psychology, 82, 546‑561.

Robinson, S. L. (1996). Trust and breach of the psychological contract. Administrative Science Quarterly, 41, 574‑599.

Rynes, S. L., Bretz, R. D., Jr., & Gerhart, B. (1991). The importance of recruitment in job choice: A different way of looking. Personnel Psychology, 44, 487‑521.

Feb. 19

Organizational Socialization

Louis, M. R. (1980). Surprise and sense making: What newcomers experience in entering unfamiliar organizational settings. Administrative Science Quaggrly, 25, 226‑251.
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Sheridan, J. E. (1992). Organizational culture and employee retention. Academv of Management Journal, 35, 1036‑1056.

Feb. 26

Careers in Organizations

Callister, R. R., Kramer, M. W., & Turban, Daniel, B. (1999). Feedback seeking following career transitions. AcadeMy of Management Journal, 42(4), 429‑438.

Forbes, J. B. (1987). Early intraorganizational mobility: Patterns and influences. Academy of Management Journal, 30, 110‑125.

Liden, R., Wayne, S., & Stilwell, D. (1993). A longitudinal study on the early development of leader‑member exchanges. Journal of Anlied Psychgjogy, L8(4), 662‑674.

EXAM I ‑ March 12

Influence of Structural Factors

Mar. 19  Context of Organizations

Dunford, R. (1987). The suppression of technology as a strategy for controlling resource dependence. Administrative Science Quarterly, 32, 512‑525.

Kotter, J. P. (1979). Managing external dependence. AcadeMy of Manageme Review, 4, 87‑92.

Randolf, W. A., & Dess, G. G. (1984). The congruence perspective of organization design: A conceptual model and multivariate research approach. Acadelpy of Management Review, 9, 114‑127.

Mar. 26  Antecedents and Consequences of the Structure of Organizations

Brass, D., & Burkhardt, M. (1993). Potential power and power use: An investigation of structure and behavior. Acadelny of Management Journal, 36(3), 441‑470.

Apr. 2  Nature and Impact of Technology

Barley, S. R. (1986). Technology as an occasion for structuring: Evidence from observation of CT scanners and the social order of radiology departments. Administrative Science Quarterl‑ ., 31, 78‑108.

Hill, E. J., Miller, B. C., Weiner, S. P., & Colihan, J. (1998). Influences of the virtual office on aspects of work and work/life balance. Personnel Psychology, 51, 667‑683.

3

Wall, T. D., Corbett, J. M., Clegg, C. W., & Jackson, P. R. (1990). Advanced manufacturing technology, work, design, and performance: A change study. Journal of Applied Psychology 75,691‑697. 
Paper Prospectus Due

Influences of Policies and Practices

Apr. 9
Information and Control Systems

Eden, D., & Moriah, L. (1996). Impact of internal auditing on branch bank performance: A field experiment. Organizational Behavior and Human Decision Processe , 68(3), 262‑271.

Fox, M., Dwyer, D., & Ganster, D. (1993). Effects of stressful job demands and control on physiological and attitudinal outcomes in a hospital setting. Academy of Management Journal, 36(2), 289‑318.

Keeping, L. M., & Levy, P. E. (2000). Performance appraisal reactions: measurement, modeling, and method bias. Journal of Applied PsychgLogy, 85(5), 708‑723.

Peterson, K. D. (1984). Mechanisms of administrative control over managers in educational organizations. Administrative Science Quaqprly, L9, 573‑597.

Apr. 16
Compensation and Reward Systems

Harrison, D. A., Virick, M., & William, S. (1996). Working without a net: Time, performance, and turnover under maximally contingent rewards. Journal of Applied Psychology, 81(4), 331‑345.

Schwarzwald, J., Koslowsky, M., & Shalit, B. (1992). A field study of employees' attitudes and behaviors after promotion decisions. Journal of Applied Psychology, 77, 511‑514.

Apr. 16
Antecedents and Consequences of Managerial Behavior

Barling, J., Weber, T., & Kelloway, E. K. (1996). Effects of transformational leadership training on attitudinal and financial outcomes: A field experiment. Journal of Applied Psycholggy, 8‑1(6), 827‑832.

Borman, W., Hanson, M., Oppler, S., Pulakos, E., & White L. (1993). Role of early supervisory experience in supervisor performance. Journal of A plied Psychology, 78(3), 443‑449.

Kirkpatrick, S. A., & Locke, E. A. (1991). Leadership: Do traits matter? Acadelny of Management Executive, 5, 48‑60.

EXAM 2 ‑ April 23

Organizational Change and Developme

April 30
Planned Change and Models of Organizational Effectiveness

Colarelli, S. M. (1998). Psychological interventions in organizations: An evolutionary perspective. American Psychologis , 53(9), 1044‑1056.

Schaubroeck, J., Ganster, D., Sime, W., & Ditman, D. (1993). A field experiment testing supervisory role clarification. Personnel Psycholm, 46, I25.

Zammuto, R. F. (1984). A comparison of multiple constituency models of organizational effectiveness. AcadeMy of Management Review, 9, 606‑616.

May 4
Paper Due.

(Friday)

