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Office:  DK 3064

Office Hours:  Tuesday – 12:00-1:15, and by appointment
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PURPOSE:  This course will provide you with a survey of topics and perspectives pertaining to the study of behavior in work organizations.  Our emphasis will be on understanding the defining characteristics of organizations and how these characteristics affect member attitudes and behavior.  We will also discuss organizational development and change.  This class will follow a seminar format.  This means that you should read the assigned articles before class time and be prepared to discuss/critique them.  From this course, students should gain in their abilities to read, critique, and discuss major research perspective and ideas in the organizational psychology literature. You will also gain in your abilities to develop research proposals that can contribute to this literature.

OUTLINE OF TOPICS AND APPROXIMATE DATES:
I.
Organizations:  Definitions and Typologies 


January 21, 28

II.
Individual Attitudes and Organizational Effectiveness 
February 4, 11, 18

III.
Organizational Entry and Socialization  


February 18, 25

IV
Organizational Groups




February 25, March 4

V
Organizational Leadership




March 4, 18

VI
Organizational Theory





March 25

VII
Organizational Environments




April 1

VIII
Organizational Structure




April 8

IX
Organizational Growth




April 15

X
Organizational Climate and Culture



April 22

XI
Organizational Development and Change


April 29

REQUIREMENTS:  Your grade in this class will be based on four assignments.  The first is a research proposal on any topic in organizational psychology.  This proposal is due on April 29th.  The second and third assignments will be noncumulative midterm and final examinations.  These examinations will be take-home essay in format. The midterm exam will be due March 25th.  The final examination will be due May 13th.  The fourth assignment is an annotated bibliography to be completed with another class member on one of the main topic listed above (other topics may be used with approval of the instructor).  This assignment is due March 4th.  The midterm and final examinations will each be worth 30% of your final grade.  The paper will be worth 30%, and the bibliography will be worth 10% of your grade.  

TEXTS:  The following text is required:


Jex, S. M. (2002).  Organizational psychology:  A scientist-practitioner approach.  New York:  John Wiley & Sons, Inc.

You are also assigned the articles listed below.  


ASSIGNED READINGS

I.  Organizations:  Definitions and Typologies 



Etzioni, A. (1961). A comparative analysis of complex organizations.  New York:  Fre Press, pp. 3-67.



Hall, R. H. (1991).  Organizations:  Structures, processes, and outcomes.  Englewood Cliffs, NJ:  Prentice-Hall, pp. 29-47.


Weick, K. E.  (1979).  The social psychology of organizing.  Reading Mass:  Addison-Wesley, pp. 1-23.


Jex (2002), Chapters 1-2.

II.  Individual Attitudes


Donovan, J. J. (2001).  Work motivation.  In N. Anderson, D. S. Ones, H. K. Sinangil, and C. Viswesvaran (Eds.), Handbook of work and organizational psychology (vol. 2, pp. 53-76).  London:  Sage Publications.


Hart, P. M. (1999).  Predicting employee life satifaction:  A coherent model of personality, work and nonwork experiences, and domain satisfaction. Journal of Applied Psychology, 84, 564-584.


Kanfer, R., & Heggestad, E. D.  (1997).  Motivational traits and skills: A person-centered approach to work motivation. In L.L. Cummings and B. Staw (Eds), Research in Organizational Behavior, (Vol. 19, pp. 1-56).  Greenwich, CT: JAI Press.


Mitchell, T. R. (1997).  Matching organizational strategies with organizational contexts.  In L.L. Cummings and B. Staw (Eds), Research in Organizational Behavior, (Vol. 19, pp. 57-149).  Greenwich, CT: JAI Press.


Jex (2002), Chapters 4-6, 8-9.

III.  Organizational Entry and Socialization 

Cable, D. M., & Judge, T. A. (1997).  Interviewer’s perceptions of person-organization fit and organizational selection decisions.  Journal of Applied Psychology, 82, 546-561.

Van Maanen, J. & Schein, E. H. (1979).  Toward a theory of organizational socialization. In L.L. Cummings and B. Staw (Eds), Research in Organizational Behavior, (Vol. 1).  Greenwich, CT: JAI Press.

Wanous, J.  (1977).  Organizational entry: Newcomers moving from outside to inside.  Psychological Bulletin, 84, 601-618.


Wanous, J., Reichers, A. E., & Malik, S. D. (1984).  Organizational socialization and group development:  Toward an integrative perspective.  Academy of Management Review, 9, 670-683.


Jex (2002), Chapter 3.

IV
Organizational Groups 


Ancona, D. G., & Caldwell, D. F. (1992).  Bridging the boundary:  External activity and performance in organizational teams.  Administrative Science Quarterly, 37, 634-665.


Hackman, J. R. (1987).  The design of work teams.  In J. W. Lorsch (Ed.).  Handbook of Organizational Behavior (pp. 315-342).


Hambrick, D. C. (1994).  Top management groups:  A conceptual integration and reconsideration of the “team” label. In L.L. Cummings and B. Staw (Eds), Research in Organizational Behavior, (Vol. 16, pp. 171-213).  Greenwich, CT: JAI Press.


Ilgen, D. R. (1999).  Teams embedded in organizations.  American Psychologist, 54, 129-138.


Peterson, R. S., Owens, P. D. & Martorana, P. V. (1999).  Cause or effect?:  An investigation of the relationship between top management team group dynamics and organizational performance.  In R. Wagman (ed). Research on managing groups and teams (Vol 2, pp. 49-70).  Stamford, CT:  JAI Press.


Jex (2002), Chapters 11-13.

V
Organizational Theory



Donaldson, L. (1990).  The ethereal hand:  Organizational economics and management theory.  Academy of Management Review, 15, 369-381.



Eisenhardt, K. M. (1989).  Agency theory:  An assessment and review. Academy of Management Review, 14, 57-74.


Usdiken, B., & Leblebici, H (2001).  Organization theory. In N. Anderson, D. S. Ones, H. K. Sinangil, and C. Viswesvaran (Eds.), Handbook of work and organizational psychology (vol. 2, pp. 377-397).  London:  Sage Publications.


Katz, D., & Kahn, R. L. (1978).  The social psychology of organizations (pp. 1-34, 257-294).  New York, NY:  Wiley.


Jex (2002), Chapter 14

VI
Organizational Leadership


Baum, J. R., Locke, E. A., & Kirkpatick, S. A. (1998).  A longitudinal study of the relation of vision and vision communication to venture growth in entrepreneurial firms.  Journal of Applied Psychology, 83, 43-54.


Jacobs, T. O., & Jaques, E. (1987).  Leadership in complex systems.  In J. Zeidner (Ed.), Human productivity enhancement.  New York:  Praeger.


Katz, D., & Kahn, R. L. (1978).  The social psychology of organizations (pp. 525-576).  New York, NY:  Wiley.


Zaccaro & Klimoski (2001).  The nature of organizational leadership: Understanding the performance imperatives confronting today's leaders, Chapter 1.


Jex (2002), Chapter 10

VII
Organizational Environment

Aldrich, H. E., & Pfeffer, J. (1976).  Environments of organizations.  Annual Review of Sociology (vol 2). Palo Alto, CA:  Annual Review, Inc.

Kotter, J. P. (1979).  Managing external dependence. Academy of Management Review, 4, 87-92.

McKelvey, B. & Aldrich, H. E. (1983).  Populations, natural selection, and applied organizational science.  Administrative Science Quarterly, 28, 101-128.


Sharfman, M. P., & Dean, J. W. (1991).  Conceptualizing and measuring the organizational environment:  A multidimensional approach.  Journal of Management, 17, 681-700.

VIII
Organizational Structure


Berger, C. J., & Cummings, L.L (1979).  Organizational structure, attitudes, and behaviors.  In B. Staw (Ed), Research in organizational behavior, vol 1.  Greenwich, CT:  JAI Press.


Davis, D. D. (1995).  Form, function, and strategy in  boundaryless organizations.  In A. Howard, (Ed).  The changing nature of work.  San Francisco, CA:  Jossey-Bass.


Hill, E. J., Miller, B. C., Weiner, S. P., & Colihan, J. (1998).  Inflluences of the virtual office on aspects of work and work/life balance. Personal Psychology, 51, 667-683.


Randolf, W. A., & Dess, G. G. (1984).  The congruence perspective of  organizational design:  A conceptual model and multivariate research approach.  Academy of Management Review, 9, 114-127.

IX
Organizational Growth and Decline


Gray, B., & Ariss, S. S. (1985).  Politics and strategic change across organizational life cycles. Academy of Management Review, 10, 707-723.


Griener, L. E. (1972).  Evolution and revolution as organizations grow.  Harvard Business Review (July-August).


Romanelli, E. (1989).  Environments and strategies of organization start-up:  Effects on early survival.  Administrative Science Quarterly, 34, 369-387.


Weitzel, W., & Jonsson, E. (1989).  Decline in organizations:  A literature integration and extension.  .

X
Organizational Climate and Culture


Ashkansky, N.M. & Jackson, C. R. A.  (2001).  Organizational culture and climate.  In N. Anderson, D. S. Ones, H. K. Sinangil, and C. Viswesvaran (Eds.), Handbook of work and organizational psychology (vol. 2, pp. 398-415).  London:  Sage Publications.


James, L. R. & Jones, A. P. (1974).  Organizational climate:  A review of theory and research.  Psychological Bulletin, 81, 1096-1112.



Reichers, A. & Schneider, B. (1990).  Climate and culture:  An evolution of  constructs.  In B. Schneider (Ed.), Organizational climate and culture.  San Francisco, Jossey-Bass.



Schein, E. H. (1990). Organizational culture.  American Psychologist, 45. 109-119.



Jex (2002), Chapter 15

XI
Organizational Development and Change


Colarelli, S. M. (1998).  Psychological interventions in organizations.  An evolutionary perspective. American Psychologist, 53, 1044-1056


DeMeuse, & Leibowitz (1981).  An empirical analysis of team-building research.  Group and Organization Studies, 6, 357-378.


Goodman, Bazerman, & Conlan (1980). Institutionalization of planned organizational change.  In B. M. Staw and L. L. Cummings (Eds.), Research in Organizational Behavior (Vol. 2).  Greenwich, CT:  JAI Press.

Sinangil, H. K., & Avallone, F. (2001).  Organizational development and change.  In N. Anderson, D. S. Ones, H. K. Sinangil, and C. Viswesvaran (Eds.), Handbook of work and organizational psychology (vol. 2, pp. 332-345).  London:  Sage Publications.

Jex (2002), Chapter 16.

