PSYC 326, Section 1

THERAPEUTIC COMMUNICATION SKILLS

This class will teach you the basics of any mental health intervention: listening, understanding, and responding well.  Much of the class will be skills practice, which you will do in teams of 2 or more during (and outside of) class.  You will also be responsible for keeping a journal of your reactions to the practice work, which you will turn in to me periodically.  

Office Hours: Wednesdays 11:30 am - 12:30 pm in DK1004A (downstairs)

Contacting your instructor: The best way to reach me is by e-mail: cmills1@gmu.edu.  My cellphone number is (703) 929-3636.  In most cases, I will get back to you within 2 days.

Class Dates & Topics




What’s due (on class date)

Jan. 21: Intro, welcome, overview

Jan. 23: Helping people—the goal of TCS


Chapter 1

Jan. 26: The basics of helping




Chapter 2, 1st journal entry
Jan. 28: The therapeutic relationship I



Chapter 3

Jan. 30: The therapeutic relationship II



2nd journal entry
Feb. 2: Invitational skills: nonverbal



Chapter 4

Feb. 4: Invitational skills: verbal




3rd journal entry
Feb. 6: Reflecting and empathy




Chapter 5

Feb. 9: Empathy: theory & practice



4th journal entry
Feb. 11: Practice: invitational skills

Feb. 13: Practice: content summaries & IS

Feb. 16: Watch the pros! (film clips)





Feb. 18: Practice: reflecting

Feb. 20: Advanced reflecting




Chapter 6

Feb. 23: Advanced reflecting II & practice


5th journal entry
Feb. 25: Practice: reflecting & IS



1st videotape
Feb. 27: Open vs. closed questions

Mar. 1: Assessment and therapy




Chapter 7

Mar. 3: Assessment and therapy II

Mar. 5: Practice: interviewing skills



6th journal entry
Mar. 8-12: SPRING BREAK

Mar. 15: Review


Mar. 17: Midterm exam
Mar. 19: Feedback I





Chapter 8

Mar. 22: Feedback II; Watch the pros!



7th journal entry

Mar. 24: Practice: making a diagnosis 

Mar. 26: Confronting I

Mar. 29: Confronting II

Mar. 31: Practice: feedback & confrontation


2nd videotape

Apr. 2: TCS in everyday life

Apr. 5: Hope and motivation




Chapter 14

Apr. 7: Practice: hope and motivation



8th journal entry
Apr. 9: Setting goals





Chapter 9

Apr. 12: Reframing





pp. 227-8, 340-4

Apr. 14: Efficacy and self-esteem



Chapter 11; 9th journal entry
Apr. 16: Practicing new behaviors



Chapter 12 
Apr. 18: Practice

Apr. 21: Practice





3rd videotape

Apr. 23: Reducing emotional arousal



pp. 281-7

Apr. 26: Teaching and giving advice



pp. 217-26, 334-40

Apr. 28: 

Apr. 30: 

May 3: Review for final

May 5: FINAL EXAM, 10:30 am – 1:15 pm
Grading: Your grade will be determined as follows: 25% videotapes, 20% journal, 20% midterm, 25% final exam, 10% class participation.  At the end of the semester, I will convert your number grade to a letter using the following scale: 92-100 A; 82-91 B; 71-81 C; 60-70 D; 0-59 F.
Extra credit: You may earn up to 10 extra credit points by participating in psychology experiments here at GMU.  You will receive 1 point for each hour of research you complete (and turn in to me).

Dropping the course: Should you decide that this course is not for you, the last day to drop and get a full refund is Feb. 3.  The last day to drop the course at all (for partial refund) is Feb. 20.

Prerequisites: PSYC 325 (Abnormal Psychology)

Book: Young, M.E. (1991). Learning the art of helping: Building blocks and techniques (2nd ed.). New Jersey: Prentice Hall. 

GMU Honor Code: You are expected to understand and adhere to the GMU Honor Code.  For any questions about the Code, please seek information from the University Catalog (http://www.gmu.edu/catalog/apolicies/#TOC_H12) or from me.  Unless specifically told otherwise, you may not seek aid from a classmate on any class assignment.

