
Fall 2002

Syllabus for Psychology 326:  Therapeutic Communication Skills

Meeting Place: Robinson A247



Meeting Time:  MWF 12:30-1:20PM

Instructor: Daniel G. Long II, MA



Office hours:  Fridays @ 11:30AM

Email: dlong1@gmu.edu




Home Phone:  703-246-9176

________________________________________________________________________

Course Description:  First, students will gain an understanding about the role of theory in the conceptualization and amelioration of problem issues.  Students will develop basic verbal and nonverbal listening skills which will strengthen interpersonal communication.  Research and clinical wisdom have demonstrated the importance of attentive listening and empathy, and have suggested that these factors are important in the development of a therapeutic relationship. Finally, students will develop an understanding of the ethical considerations that are essential in the formation and maintenance of therapeutic relationships.  The course is broken down into three units. The first unit will address the importance of theory and helping, and will cover some of the basic modalities in helping behavior. The second unit will cover basic empathy and active listening skills which will constitute the bulk of the course. The third unit will address advanced listening skills and challenging. 

Course Materials:


1. Required: There will be a number of assigned handouts throughout the semester. 

2. Optional: Egan, G. (1998).  The Skilled Helper. Monterey, CA: Brooks/Cole.    

     Sixth Edition.

Grading Criteria:   

1. Exams: [50% of the course grade (25% each)] There will be two exams consisting of 30 multiple-choice and 2 short answer/essay questions each.  The exams will consist of material that was covered in the readings, lectures, and video tapes.  It is strongly recommended that you make yourself familiar with the grading policies that are addressed further down in this syllabus.

2. Communication Skills Tapes: [30% of course grade (10% each)] Three, 15-20 minute-long, videotapes will be required in this course (You will also complete a practice tape to prepare yourselves for the following three).  The purpose of these tapes are for students to have the opportunity to practice the various helping skills and techniques, and to receive feedback about their performance.  These tapes have been found to be very helpful in the acquisition of communication skills, and is thus the primary focus of this course. The first tape will cover basic listening skills, including reflections, questions, nonverbal behavior, and general guidelines which will be reviewed prior to each assigned tape (refer to the attached tape criteria sheet)

3. Class Participation: (10%) In order to succeed in this course, active participation and attendance is a must.  This is not meant to be punitive, but is rather a way to ensure that each student will receive the same opportunity in learning the various helping techniques and in receiving the information needed to take the quizzes. 5% of the participation grade involves an in-class evaluation (made by the instructor) of each student’s listening skills. This evaluation will take place prior to the first tape to provide each student with feedback about their performance, and is meant to enhance performance on the communication skills tapes. The remaining 5% of the participation grade is an overall assessment of class participation by each student. If you are present in the class, then you shouldn’t have to worry about this part of the grade, as class participation will be mandatory for those who attend.

4. Presentation: (10%) This will involve an end-of-class presentation, that will be made by groups of three students, about a particular modality of psychotherapy that we do not cover in class. This presentation will last approximately 10 to 15 minutes in length and will consist of the description of the theoretical explanation of a therapeutic approach, as well as a short demonstration of the approach in helping a particular problem issue.  More will be said in class.

Grading and Class Policy:

1. Unless the student has a written medical reason for absence from an exam, there will be a grade loss penalty (e.g., A down to B). This applies to the tapes as well.

2. Students may apply for a make-up, but absence from an exam does not necessitate that a make-up will be granted.

3. Student are required to contact the instructor prior to absence from an exam or tape if they would like to be considered for a make-up.

4. Make-up exams may have a different format than the regularly scheduled exam.

5. No late tapes will be accepted, unless there is a documented medical absence or the instructor has permitted it.

6. Students may ask to have an exam or tape regarded, however, they do so knowing that all exam questions will be regarded and appropriate adjustments will be made (i.e. up or down)

7. *The student is required to get assignments/notes from a classmate or the instructor if they are absent. Further, the student is required to make sufficient accommodations to get the equipment necessary to make the videotapes. If there are problems getting a camera, the instructor should be notified at least 4 days prior to the tape due date.

Academic Dishonesty and Plagiarism:  Academic dishonesty and plagiarism of any form will not be tolerated in this class.  One type of academic dishonesty, scripting your tapes, is absolutely unacceptable and may result in failure of the assignment and/or the class.  We will discuss this issue further in class. If you have any further questions regarding matters of academic dishonest and plagiarism, please consult your student handbook or academic advisor for more information. 

**This is a Tentative Course Outline: Changes can be made based on the needs of the class and will be made known to the class prior to the implementation of such changes.

	Date
	Topic
	Reading Assignment

	8/26

8/28

8/30

9/02

9/04

9/06

9/09

9/11

9/13

9/16

9/18

9/20

9/23

9/25

9/27

9/30

10/02

10/04

10/07

10/09

10/11

10/14

10/16

10/18

10/21

10/23

10/25

10/28

10/30

11/01

11/04

11/06

11/08

11/11

11/13

11/15

11/18

11/20

11/22

11/25

11/27, 29

12/02

12/04

12/06


	Introduction to Course – Discussion of Theory in Helping

(cont.)

Psychodynamic approach 

(cont.)

Behavioral approach

(cont.)

Cognitive approach

(cont.)

Humanistic and Interpersonal approaches

(cont.)

Practice day for first exam

Videotapes of psychotherapy

Exam 1 Today  (may begin next material)

Fundamental Skills in Helping- Return to Humanism

Attending to others, reflections

Reflections (continued)

Practice day

Summarizing

questioning

Resistance

Resistance cont.

Boundaries/Ethics (Columbus Day Recess – Class on 10/15)
Practice day

Practice day

Practice day

Advanced Skills in Helping- tape 1 due
The use of self-disclosure; challenging (cognitive modality)

Going Beyond Content: Process orientation

Practice

Challenging

Practice day

Practice day

Practice day

Tape 2 Due Today

Moving Beyond the problem into action

Insight into action (continued)

Practice day

Practice day

Practice day

TBA

Thanksgiving – no class

Group Presentations

Group Presentations; last day of class

Last Day of Class – Final on Mon 12/16 from 10:30 AM – 1:15PM
	


Role Play Criteria

· Begin the session by seating your client first. Then, after you sit down, make eye contact and ask “What brings you here today?” This is how you’ll start the session.

· After you ask this question, your client will begin talking about why they are coming to see you. Use appropriate empathy statements, nonverbal attending behaviors, and questions.

- 
When your time is up, tell your client that you feel that you can work with her, and 

 say the following:
    

“well, I really appreciate you coming and talking with me. I can imagine how difficult it must be to talk about these things, and I think that we can work together. How about if we meet a week from today in order to talk more about these things? Does that sound good to you?"

             : 
Helper will demonstrate good nonverbal and verbal attending behavior (5 pts)


             : 
Helper will provide concise and accurate reflections to the client where appropriate. (10 pts)
 

             :
Helper will ask open-ended questions in order to clarify or to elicit more information on a particular topic relevant to the problem situation. (10 pts)







             :
Helper will follow the general guidelines of the role play (i.e. seating the client first, asking the opening questioning, summarizing at the end, and finally, telling the client that he or she would like to meet in the future to discuss their issues in more detail.) (5 pts)

