PSYCHOLOGY 326

THERAPEUTIC COMMUNICATION SKILLS

FALL 2002
Instructor: 



Dr. Douglas Fogel

Office: 



David King Hall 2068




Office Hours:



Thursday, 1:30-2:30


Phone: 



703-993-1345

E-mail: 



doug_fogel@yahoo.com
Class Meeting Times and Place: 
Tu/Th 10:30-11:45; David King Hall A246

Texts:

 Ivey, A.E. & Ivey, M.B. (1999). Intentional Interviewing and Counseling: Facilitating Client Development in a Multicultural Society (4th Ed.) Pacific Grove, CA: Brooks/Cole Co.

Moursund, J. & Kenny, M.C. (2002). The Process of Counseling and Therapy (4th Ed.). New Jersey: Prentice Hall.

Course Objective: At this time in you life you’ve probably had at least one interview (for a job, by a therapist or physician) that was pretty lame. The interviewer made you uncomfortable and you found yourself wanting to clam up. Conversely, you probably also had an interview that went really well. You felt comfortable and at ease with the interviewer and volunteered information regarding yourself freely. What skills did the good interviewer utilize that the ineffective one did not? These skills are the ones we will be learning for roughly the first half of this semester. The other half of the course will be spent exploring what counseling (or therapy) is all about. We will learn which skills are effective and how to use them. Interviewing and counseling are similar endeavors and their effectiveness is contingent on the use of effective therapeutic communication skills. The skills that make you a good interviewer will also help to make you an effective therapist or counselor. 

Grading Policy: Grades will be determined by 5 equally weighted components: 1) Two separate class exams 2) the Final Exam 3) a Term Paper and 4) Class Participation. 
Grading Scale is: A= 94-100, A-= 90-93, B+= 87-89, B= 84-86, B-= 80-83, C+= 77-79, C= 70-76, D= 60-69, F= 0-59.

Class Exams: The two class exams are scheduled and noted in this syllabus. Unless there are extraordinary circumstances (legitimate compelling documentation necessary) no makeup exams will be given. Exam format will be multiple choice and essay questions and will cover all reading assignments and class discussions to date.

Final Exam: The Final Exam is scheduled for Dec. 12 from 10:30-1:15. The exam will be cumulative and will cover all reading assignments and class discussions; format will be multiple choice and essay questions. 

Class Participation: This is a critical element of the class and is strongly encouraged (it will also help your participation grade). Further, there will be a few topics and terms covered in lecture that will not be in the book.

Term Paper: Psychology 326 requires an original term paper on a topic (approved by the instructor) pertaining to Therapeutic Communication. Term papers must be at least 10 double-spaced typed pages and include at least four quality references. Term papers must be in the possession of the instructor by the beginning of the last scheduled Psychology 326 class. Papers will be graded on a list of criteria, which will be passed out the first few weeks of class. 

Honor Code: GMU has an Honor Code. Students are expected to know, understand, and adhere to the Honor Code. 

Service Learning: You may earn one (1) hour of service learning credit by enrolling in PSYC 328 and completing a service learning component associated with literacy, mentoring, etc.  Please contact the Center for Service and Leadership (703) 993-2900 for more information.  To ensure that the service learning is appropriate for the course content of PSYC 317, I must approve the service learning site that you select and the service learning activities you will be engaged in.  I may also meet with you occasionally during the semester to discuss your progress.  The catalog states that no more than 6 hours of credit in PSYC 327, 328, 421, 422, 548, and 549 are available for major credit in psychology.  However, additional hours may be used for general elective credit.

*Dr. Fogel would like to give a special thanks to Dr. John Hawley for significant assistance with structuring both the class and the syllabus and to Dr. Adam Winsler for assistance with Term Paper grading criteria. 

CLASS SCHEDULE

DATE
LECTURE TOPIC
READING / ASSIGNMENT DUE

Aug. 27
Introduction


Aug. 29
Goals of Interviewing
Ivey, Chapter 1

Sept. 3
Attending Behavior and Questions
Ivey, Chapter 2 and 3

Sept. 5
Observation Skills
Ivey, Chapter 4

Sept. 10
Listening Skills
Ivey, Chapter 5

Sept.12
Reflecting Feelings
Ivey, Chapter, 6

Sept. 17
Selecting and Structuring
Ivey, Chapter 7

Sept. 19
Confronting Clients
Ivey, Chapter 8

Sept. 24
Focusing
Ivey, Chapter 9

Sept. 26
EXAM I


Oct. 1
Reflecting Meaning
Ivey, Chapter 10

Oct. 3
Influencing Skills
Ivey, Chapter 11

Oct. 8
Consolidating
Ivey, Chapter 12

Oct. 10
Understanding Therapy
Moursund, Chapter 1 and 2

Oct. 15 
HOLIDAY (NO CLASS)


Oct. 17
Clinical Interview
Moursund, Chapter 3

Oct. 22
Psychodynamic Therapy


Oct. 24
Therapy: Early Phase
Moursund, Chapter 4

Oct. 29
Cognitive Behavioral Therapy


Oct. 31
Therapy: Middle Phase
Moursund, Chapter 5

Nov. 5
Humanistic Therapy


Nov. 7
Therapy: End Phase
Moursund, Chapter 6

Nov. 12
Crisis Intervention/Suicide
Moursund, Chapter 7 

Nov. 14
Group Therapy
Moursund, Chapter 8

Nov. 19
EXAM II 


Nov. 21
Paper Presentations


Nov. 26
Paper Presentations


Nov. 28
HOLIDAY (NO CLASS)


Dec. 3
Paper Presentations


Dec. 5
Review; Last Class


Dec. 12
FINAL EXAM 10:30 AM-1:15 PM


