Psychology 326: Therapeutic Communication Skills

Fall 2004, Section 003, Enterprise 174
Wednesday, 7:20 – 10:00pm

Instructor:  

Christine Sylvest

Email:  csylves1@gmu.edu
Office:  

Thompson Hall 131

**E-mail is the best way to reach me**

Office Hours:  
Tuesdays 5:30-6:30pm (or by appointment)
TA Office Phone:  
703-993-1349
Instructor Mailbox:
Graduate mailboxes in David King 2001 (my mailbox is on the left-hand wall)

Course Objectives: 

The major goal of this course will be to provide students with an opportunity to develop basic verbal and nonverbal listening skills that enhance constructive interpersonal communication.  A special emphasis will be placed on the use of these skills in therapeutic situations.  Please note that this course is taught at an undergraduate level.  I expect and hope that many students will have experience in therapeutic communication prior to taking this class; however, the scope of our material is limited to learning the basic foundations of therapeutic communication skills.  Although we will also briefly explore various modalities of psychotherapy as a way to understand how these basic skills are used, our focus again must remain limited to the fundamentals of therapeutic communication. 
Course Materials: 


1. Young, M.E. (2005). Learning the Art of Helping: Building Blocks and Techniques (3rd ed.).  Upper Saddle River, NJ:  Pearson Merrill Prentice Hall

Course Expectations:
There are certain basic skills that are essential for a counselor or a therapist.  In this course, you will learn the fundamentals of being an effective “helper.”  In addition to the lecture component, this course involves extensive class participation, including two videotaped role-plays.  Rather than learning only theory, you will get hands-on practice in refining your skills.  During class time set aside called “Workshop,” students will be broken up into feedback groups made up of three or four students and practice their counseling skills.


In order to succeed in this course, you must expect to be learning skills that are different from what you already know.  Sometimes these skills will seem like second nature to you and incorporate a lot of common sense.  Other times the skills will feel awkward and artificial until you have practiced them and gotten a solid grasp of them.  It is important to have an open mind to the different skills.

Important Note:  Please keep in mind that the following is a tentative syllabus and topics and assignments can be changed, added, or deleted at any time at the discretion of the instructor to improve the quality of the course.  I will do my best to announce such changes ahead of time in class. 
	Class Dates
	Lecture Topics
	Reading Due
	Assignments Due

	Sep. 1
	Introduction to Helping
	
	

	Sep. 8
	Basic Foundations of Helping Skills
	Young Ch 1 & 2
	

	Sep. 15
	The Therapeutic Relationship
	Young Ch 3

	

	Sep. 22
	Client-Helper Differences
	Young Ch 4 
	Writing Assignment #1 due

	Sep. 29
	Nonverbal and Invitational Skills
	Young Ch 5


	

	Oct. 6
	Reflecting Skills: Paraphrasing
EXAM #1
	Young Ch 6 
	

	Oct. 13
	Reflecting Skills: Reflecting Feelings
	Young Ch 7
	First Role Play tape due

	Oct. 20
	Reflecting Skills:  Reflecting Meaning and Summarizing
	Young Ch 8
	Writing Assignment #2 due

	Oct. 27
	Challenging Skills:  Giving Feedback and Confronting the Client
	Young Ch 9


	

	Nov. 3
	Goal Setting Skills:  Where to Go with the Client
	Young Ch 11
	

	Nov. 10
	Finding Solutions
EXAM #2
	Young Ch 12
	

	Nov. 17
	Evaluating Client’s Progress and How to Terminate
	Young Ch 13 
	Second Role Play tape due

	Nov. 24
	** Thanksgiving Break**  
	
	

	Dec. 1
	Curative Factors and Advanced Skills:  Part I
	Young Ch 14
	

	Dec. 8
	Curative Factors and Advanced Skills:  Part II
	Young Ch 15
	

	Dec. 15
	** FINAL EXAM **  7:30 – 10:15pm  in our regular classroom
	
	


Course Requirements and Grading Procedures:

1. Class Attendance and Participation

Because class discussions and exercises are an essential part of your learning experience in this course, as well as your grade, class attendance is critically important.  Active participation in class in strongly encouraged, including asking questions and offering topics for discussion.  Your presence in class is essential in order to complete all the requirements of this course.  If you miss class, you are responsible for all notes and exercises completed in class.
At times during class discussion or Workshop, sensitive topics of a personal nature are likely to be discussed among the students in our class.  We will discuss a confidentiality policy during our first class in order for everyone to feel comfortable participating fully in class. 
2. Workshop

Students will participate in in-class Workshop groups of 3-4 people several times during the semester.  In each group, one student will play a counselor role, one student will play a “client” role, and one or two students will provide feedback to the counselor.  Students will rotate among the roles.  Feedback-providers will fill out feedback forms for their “counselor” classmates.  These feedback forms will be handed in to be graded based on how insightful and helpful the feedback is for the counselor and how much the feedback-provider paid attention to the skills we were covering in class.   Thus, in the beginning, students are not graded based on their performed skills, but their ability to recognize strong and weak counseling skills.  Workshop time is extremely important to help students practice their helping skills.  Workshop assignments absolutely cannot be made up should you miss a Workshop class.
3. Videotaped Role Plays

You will be required to create two videotaped role plays with another member of the class.  Students will be allowed to choose their partner.  In these role plays, each student will act as the counselor and demonstrate the skills discussed in class.  First, one student will serve as the counselor while one gives an issue to be counseled.  Then, the students will reverse roles so that each person has a videotape of herself/himself as counselor.  

The first role play should be approximately 10 minutes per student and the second should be 15 minutes per student.  Tapes may occasionally be shown to the class (with the student’s permission).  All students will be given written feedback on their skills. These role plays will be graded based on the skills the student exhibits.  In addition, for BOTH videotapes the student should make a transcript of the tape (a transcript is a verbatim script of what each person said in the session, like the script of a play).  Finally, for the second video, students should write a 2-4 paragraph critique of their skills as displayed on the second tape.  Points will be taken off a student’s grade if all of these elements are not turned in at the time the videos are due.   

4. Exams


There will be three in-class exams in this course.  The exams will cover any combination of the following three: class readings, lecture information, and/or information from class discussions.  All information given to you, whether or not we discussed it in class, may possibly appear on the exams.  Exams may or may not consist of multiple choice questions, true/false, short answer, fill-in-the-blank, and/or essay questions.  Your instructor reserves the right to use any combination of questions without notice.  Written study guides for the exams will not be provided; however, a brief amount of class time will be allotted the week before each exam for students to ask questions regarding the exam.  The Final Exam is the only cumulative exam.  
It is important for you to note that there will be no makeup exams.  Your lowest grade of the three exams will be dropped, so should you have to miss an exam for whatever reason, that exam will be the one that is dropped.  You must bring to each exam: a #2 pencil and a scantron sheet.  Please use the thin green/teal scantron forms (the forms with 50 questions on each side).
5. Written assignments

In order to facilitate the processing of your thoughts and experiences while learning helping and communication techniques, two short reaction papers will be due during the semester.  These papers should focus on your thoughts and experiences about the material learned so far in the semester.  Each paper should be typed in double-spaced, Times New Roman 12-pt. font.  The papers should be more than one page but no longer than three pages.
6.  Extra Credit

Four points of extra credit will be available on each of the exams.  University policy states that any extra credit opportunities must be made available to all students in the class; therefore, it is impossible for me to give extra credit projects to any one individual student.
Points for Each Assignment in PSYC 326
Exam 1 

100 points

Exam 2 

100 points

Final Exam  

100 points

Videotapes

100 points (50 points each)

Workshop

  70 points
Reaction Papers
  50 points (25 points each)
__________________________

TOTAL

 420 (one of the three exams will be dropped)

A Few Important Policies:  
· All students are expected to comply with the George Mason University Honor Code as found in your Student Handbook.  The following two websites further define plagiarism and explain how the Honor System at GMU operates:  
· http://mason.gmu.edu/%7Emontecin/plagiarism.htm 
· http://www.gmu.edu/departments/unilife/honorcode.html
· Absolutely no late assignments will be accepted.  If you have to miss a class and an assignment is due that day, you must put the assignment in my mailbox before the beginning of the class in which it is due.  If an assignment is late, no credit will be given.  Exams, as noted before, cannot be made up.
· Oftentimes students are juggling many responsibilities in addition to taking classes.  Please note that this class requires you to be able to attend consistently in order to gain the most benefit from the course.  If your current situation does not allow you to attend class regularly, I would encourage you to carefully consider whether or not this course is appropriate for you at this time.
· Office hours are meant to be a time when students can come ask psychology-related questions, share ideas, or gain academic support.  Please use them for any and all of these reasons.  Remember, it is easier for me to assist a student who is encountering difficulty in the course sooner rather than later.  There is not much I can do for someone who waits until the end of the semester to ask for assistance.
· Any student who has a disability documented by the GMU Disability Support Services Office and who requires accommodation in order to complete this course should come see me during the first week of classes.
· Last day to drop without tuition liability:  Sep. 14th  

· Last day to add:  Sep. 14th
· Last day to drop with no academic liability:  Oct. 1st
