Psychology 326-001:  Therapeutic Communication

Fall, 2005

   M-W-F, 12:30—1:20
                         Enterprize Hall 173

Instructor:  David Silber
    
              Office: Thomson 131
                        Phone: 993-1349    

Email: dsilber@gmu.edu





                  Office hour: Mon., 1:30-2:20
Text:  Sommers-Flanagan, J. & Sommers-Flanagan, R.  Clinical Interviewing, 3rd edition. Hoboken, NJ: John Wiley & Sons, 2003.  (There may be other readings assigned.)

Technology:  Overhead projector may be used.  You are free to use the World Wide Web for resources for your paper (see below) with appropriate citations.
Course Goals:  To develop basic therapeutic communication skills used in professional mental health activities.  To review some basic viewpoints about such methods. 

Grading:  Based on the following: a) Two exams, weighted 25% and 30%respectively.  b) One paper, weighted 20%.  c) Written summary of an interview with a professional who uses therapeutic communication skills professionally (e.g., psychologist, correctional officer, psychiatrist, social worker, guidance counselor, school counselor, etc.) This is weighted 10%.  d) class participation, 15%.  This course is an applied, practical, hands-on class that expects the student to be involved.  If you’re not present and participating, you’re not learning.  Personal revelation is not expected or required, but role-playing and mastery of activities is, and be weighted.  

SYLLABUS
(May be subject to change.  Changes will be announced it class.  It is your responsibility to be in class to note any.)

	Dates:       
	Topic
	Assignment: 

	8/29--9/02
	Introduction to course.  Requirements, exams, etc.  View of the authors & this instructor regarding professional communication.  

 Role playing of non-directive introductory listening. 
	Text, Chapter 1 

	9/7—9/9
	Foundations, preparations, initiation of interviewing

Role playing of responses to boundary questions. 


	Text, Chapter 2



	9/12—9/16
	Non-directive and directive interviewing techniques.  

Role playing of negative and potentially positive responses.
	Text, Chapter 3. 

	9/19—9/23
	Questions in obtaining information, in guiding responses

Role playing and listener (fellow students) feedback to roles. 
	Chapter 4

	9/26—9/30
	Relationship variables, humanistic, psychoanalytic and behavioral

Role-playing behavioral versus non-directive methods.  
	Chapter 5

	10/3—10/7
	Interviewing as information gathering and beginning of therapy

Role playing the ending of an intake, where the client is still going. 
	Chapter 6

	10/11—10/14
	The mental status exam.  Role playing in a medical setting
Monday, October 10, is Columbus Day; we meet on Tuesday.
	Chapter 8,

	Friday, 10/14: mid-semester examination: Chapters 1-6.  Short answer, multiple choice format weighted 20%

	10/17—10/21
	Diagnosis:  DSM-III, categories, use, and problems 
	Handout. 

	10/24—10/28
	Report writing.  Wednesday:  role-playing the intake interview.  Friday: class will individually write a report, using outline provided
	Chapter 7

	

	10/31—11/2
	Suicide assessment and intervention.  Role play crisis telephone  assessment and response
	Chapter 9

	Friday, 11/4: no class.  Paper topic finalized, preparation of paragraph outlining topic

	11/9—11/11
	Treatment planning.  Role playing discussion of treatment plans and expectations.  Behavioral, interpersonal, and psychoanalytic.
	Chapter 10

	11/14—11/18
	Group communication: group centered, therapist centered, and individual centered.  Role playing different foci. 
	

	Interview with professional due. (see below) 

	11/21
	The hardest types of communication: couples and families
	Chapter 12

	November 23-27: Thanksgiving recess. Whew!

	11/28—12/2
	Couples and families: role—playing problem areas.  (Chapter 11 is assigned, will not be discussed.)
	Chapter 12, chapter 11.

	12/5—12/9
	Multicultural and diversity issues in an increasingly sophisticated society.  Summary.  
	Chapter 13

	Term papers due 12-9, last day of class.

	Final exam to be announced.  Chapters 7-13, same format as mid-semester, .weighted 30%


GMU Honor policy.  As mature adults, you are expected to know and follow the GMU Honor Code.  See: www.gmu.edu/catalog/acadpol.html#Honor.    Academic dishonesty will not be tolerated. 

Documented Disabilities.  If you are a student with a disability and you need academic accommodations, please see me and contact the Disability Resource Center (DRC) at 702-993-2474.  All academic accommodations must be arranged through that office.

Add/Drop dates.  September 13th is the last day to add courses.  September 30th is the last day to drop this, or any other course. 

Possible extra credit:  You may be able to gain an extra hour of course credit by enrolling Psychology 328.  See the undergraduate office for more information. 

Course written paper guidelines and requirements.  Please read this

carefully; if you have questions, see me or email me.
      A research paper that covers a professional topic is required.  It must be written in APA style, including citations and the reference section.  The minimum length is five printed/typed pages (handwritten is not acceptable), while the maximum length is 10 pages, not to include the references.   Be certain the title of the paper includes the topic you are writing about.  Be sure to include your name, and Psychology 362-001 as identifiers. .  

      You select the topic and submit it along with a paragraph explaining your choice by Veteran’s Day, November 11. 

      You may consult academic journals (e.g., the Journal of Clinical Psychology, American Psychiatry, etc. and—of course—professional books.  All sources must be referenced.  If you use the world wide web for research, you must cite your sources adequately.  (Be wary of the WWW: there is a fair amount of inaccurate information there.) 

   This paper is due the last class period, December 10th.  Late papers will lose credit; papers presented after the end of the exam period (December 20th) will receive no credit. 
Guidelines for the Professional Interview.   Please read this carefully; 
If you have questions, see me or email me.

You will need to have written permission from the person to their name.  This summary of your interview 
1. The person must be working or have retired from a professional helping field, such as probation officer, psychologist, psychiatrist, social worker, pastoral counselor, school counselor, vocational or recreational therapist, etc.  Advanced students who are on placements are OK. Document what they do, and their professional experience.

2. Ask about their preparation—what, where, and how long.

3. Find out what their motivation was to enter the field.  Try to find out their satisfaction level with their professionally work.  Would they do it again?

4. Try to get a picture of what they actually do, and what sorts of interviewing/communication techniques they use.

5. Ascertain if they are able to evaluate their work, via follow-up contact, feedback, etc.

6. Ask what advice they would give to someone thinking about entering their field. 

    This paper is to be typed/printed, and is due by the end of class November 18—so start now.   
