PSYCHOLOGY 326

THERAPEUTIC COMMUNICATION SKILLS

SPRING 2001



Instructor: John L. Hawley, Jr., Ph.D.

Class Meeting Times and Place: M W F 10:30 AM ‑ 11:20 AM A243 Robinson


Office Hours: W 11:20 AM ‑ 12:20 AM (Or Appointment)


GMU VoiceMail: 703‑993‑1349 (opt. 4), (opt. 3)



Phone: Outpatient Office 703‑850‑7300



E‑Mail: jhawley@gmu.edu

Required Text:

Evans, D., Hearn, M., Uhlemann, M., & Ivey, A. (1997). Essential Interviewing: A Programmed Approach to Effective Communication (5th ed.). Pacific Grove, CA: Brooks/Cole Co.

Optional Text: American Psychiatric Association (1994) Quick Reference to the Diagnostic Criteria from DSM‑IV. Washington, D.C.

Course Objective: To develop basic therapeutic communication skills used in the practice of clinical psychology.

Grading Policy: Grades will be determined by five (5) equally weighted components: 1) Two (2) Regular Exam Grades, 2) Final Exam Grade, 3) Term Paper, and 4) Class Participation. Grading scale is 94‑100 A, 90‑93 A‑, 87‑89 B+, 84‑86 B, 80‑83 B‑, 77‑79 C+, 70‑76 C, 60‑69 D, 50‑59 F.

1.   Regular Class Exams: The two (2) Regular Exams will cover all material covered up to that date but will focus on the preceding segment's material; the exam format will be essay/short answer questions. Unless there are extraordinary circumstances (legitimate compelling documentation necessary), no make‑up exams will be given.

2.
Final Exam: The final exam is scheduled for Wednesday, 5/2/2001 from 10:30 AM to 1:15 PM. (University policy regarding Final Exams applies.) This exam will be cumulative and will cover all class reading materials and discussions; format will be essay/short answer questions.

3.
Class Participation: Psychology 326 is an applied, practical, "hands on" clinical psychology class; if you're not present and participating, you're not learning the material. All students will participate in classroom role playing exercises (self revealing is not required) and will be graded on both effort and mastery. The class participation grade also will include scores from occasional unannounced quizzes or assignments on selected topics/discussions. Obviously, regular attendance is strongly recommended.

4.
Term Paper: Psychology 326 requires an original term paper on a topic (approved by the instructor) pertaining to Therapeutic Communication. Term papers must be at least 10 double‑spaced typed pages and include at least four quality references. Term papers must be in the possession of the instructor by the beginning of the last scheduled Psychology 326 class.

5.
Honor Code: GMU has an Honor Code. Students are expected to know, understand, and adhere to this Honor Code.


CLASS SCHEDULE


Discussion topics with text chapter readings

DATES
TOPICS
CHAPTER

1/17,1/19
Introduction and Overview
1

1/22,1/24,1/26
Establishing the Therapeutic Relationship

1/29,1/31, 2/2
Assessment in Therapeutic Communication

2/5, 2/7, 2/9
Active Listening and Questioning
2,3

2/12, 2/14, 2/16
Accurate and Appropriate Empathy
7,13

2/19, 2/21, 2/23
Reflection and Clarification of Content and Affect
4,5

2/26, 2/28, 3/2
Appropriate Confrontation in Therapeutic
8


Communication

3/5‑3/11
SPRING BREAK

Monday, 3112
EXAM 1

3/14, 3/16, 3/19
Directive Therapeutic Communication
10

3/21, 3/23, 3/26
Interpretation in Therapeutic Communication
11,12

3/28, 3/30, 4/2
Therapeutic Communication with Children,


Adolescents, and Families

4/4, 4/6, 4/9
Therapeutic Communication with Groups

4/11, 4/13, 4/16
Therapeutic Communication with Written Documents

4/18, 4/20 4/23
Ethics in Therapeutic Communication


Wednesday 4/25
EXAM 2

4/27,4/30
Summary and Review

Monday 4/30
TERM PAPERS DUE

Monday, 6/7
FINAL EXAM

* APA Ethics
www.apa.org/ethics/code.html
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