PSYCHOLOGY 326 002
THERAPEUTIC COMMUNICATION SKILLS

Spring 2005


Instructor:
John L. Hawley, Jr., Ph.D.


Class Meeting Times and Place:
T R 3:00 PM – 4:15 PM   B205 Robinson

Office Hours:
R 4:15 PM – 5:15 PM  Thompson 131

GMU VoiceMail:
703-993-1349 (opt. 4), (opt. 2)

Phone:
Outpatient Office 703-850-7300


E-Mail:
jhawley@gmu.edu

Required Text:  Sommers-Flanagan, John, and Sommers-Flanagan, Rita (2003)  Clinical Interviewing (3rd Edition).  Hoboken, NJ: John Wiley & Sons
Course Objective:  To develop basic therapeutic communication skills used in the practice of clinical psychology and other disciplines.
Grading Policy:  Grades will be determined by five (5) equally weighted components:  1) Midterm Exam, 2) Final Exam, 3) Term Paper, 4) Interview with Professional, and 5) Class Participation.  Grading scale is 94-100 A, 90-93 A-, 87-89 B+, 84-86 B, 80-83 B-, 77-79 C+, 70-76 C, 60-69 D, 0-59 F.
1.  Midterm Exam:  The Midterm Exam will cover all class reading materials and discussions to that point; the exam format will be essay/short answer questions.  Unless there are extraordinary circumstances (legitimate compelling documentation required), no make-up exams will be given.


2.  Final Exam:  The final exam is scheduled for Tuesday, 5/17/2005 1:30 PM – 4:15 PM.  This exam will be cumulative and will cover all class reading materials and discussions; format will be essay/short answer questions.  University policy regarding Final Exams applies.


3.  Term Paper:  Psychology 326 requires an original, scholarly term paper on a topic (approved by the instructor) pertaining to Therapeutic Communication. Term papers must be at least 10 double-spaced typed pages and include at least five (5) quality references. Term papers must be in the possession of the instructor no later than the beginning of the last scheduled Psychology 326 class (early completion is appreciated).


4.  Interview with Professional:  All Psychology 326 students will independently interview an individual in the clinical field who practices therapeutic communication skills professionally.  Examples of appropriate professionals include but are not limited to: clinical psychologists, psychiatrists, social workers, guidance counselors, substance abuse counselors, and probation officers.  A written report of the findings of this interview is due no later than 4/28/2005 (early completion is appreciated).  


5.  Class Participation:  Psychology 326 is an applied, practical, “hands on” clinical psychology class that draws extensively from the instructor’s decades of clinical practice; if you’re not present and participating, you’re not learning the material.  All students will participate in classroom role playing exercises (self revealing is not required) and will be graded on both effort and mastery.  The class participation grade also will include scores from occasional unannounced quizzes or assignments on selected topics/discussions.  Obviously, regular attendance is strongly recommended.


Honor Code:  GMU has an Honor Code.  Students are expected to know, understand, and adhere to this Honor Code. 

Copyright: John L. Hawley, Jr., Ph.D.

CLASS SCHEDULE

Discussion topics with text chapter readings
	DATES
	TOPICS
	CHAPTERS

	1/25, 1/27
	Introduction and Course Overview 
	1

	2/1, 2/3
	Establishing the Therapeutic Relationship 
	2,5

	2/8, 2/10
	Active Listening Techniques 
	3

	2/15, 2/17
	Appropriate Questioning Techniques 
	4

	2/22*, 2/24 
	Structure of the Therapeutic Process 
	6

	3/1, 3/3, 3/8
	Assessment 
	7,8,9

	3/10
	Midterm Exam
	

	3/15, 3/17
	Spring Break (class does not meet)
	

	3/22, 3/24
	Diagnosis and Treatment Planning 
	10

	3/29, 3/31
	Therapeutic Communication with Children, Adolescents, Couples, and Families 
	
11,12

	4/5, 4/7
	Therapeutic Communication with Groups
	

	4/12, 4/14* 
	Written Documents as Therapeutic Communication 
	7

	4/19, 4/21 
	Multicultural and Diversity Issues 
	13

	4/26, 4/28 
	Ethics in Therapeutic Communication 
	www.apa.org/ethics/

	4/28
	Report of Interview with Professional Due
	

	5/3, 5/5
	Summary and Review
	

	5/5
	Term Papers Due
	

	5/17
	Final Exam
	


