Psychology 326 003: Therapeutic Communication Skills
Syllabus Spring 2005

Wednesday 7:30 P.M.-10:00 P.M.
Instructor:  

Nicole Owings, M.A.


Email: 


nowings@gmu.edu  *Best way to reach me is by e-mail*

Office:


Thompson Hall Room 131 

Office Phone: 

(703) 993-1349  (do NOT rely on this)

Office Hours:

Wednesday 6:30-7:30 PM or by appointment

Mailbox:  

Graduate mailboxes in David King Hall, second floor

Course Objectives: 

The major goal of this course will be to provide class members with an opportunity to develop basic verbal and nonverbal listening skills that enhance constructive interpersonal communication.  A special emphasis will be placed on the use of these skills in therapeutic situations.
What to expect from this course:

In this course you will learn the fundamentals of being an effective helper.  There are certain basic skills that are essential for a counselor or therapist. In addition to the lecture component of this course, this course involves extensive class participation, including several role-plays.  Rather than learning only theory, you will get hands-on practice in refining your skills.  During class time set aside called “Workshop,” students will be broken up into “feedback groups” made up of three or four students and practice their counseling skills.


Prepare to abandon much of what you knew before about helping others.  Some old habits are hard to break.  In order to succeed in this course, you must expect to be learning skills that are different from what you already knew.  Sometimes these skills will seem like second nature to you, and incorporate a lot of common sense.  Other times the skills will feel awkward and artificial, until you have practiced them and gotten a solid grasp of them.  It is important to have an open mind to the different skills.

	Class No.- Topic       


Reading Assignment      
Homework Due

	

	1/26  Overview of the helping          Chapters 1 & 2
    



	     process & Issues you will 





	     face in training.







	

	2/2  Curative Factors: 
            Chapter 3, 5

                        Homework #1

	     The Therapeutic 





      

  

	     Relationship & 


	  Invitational Skills

	

	2/9  Invitational Skills

Chapter 5


            Homework #2   

	










	2/16  Reflecting Skills

Chapter 6, 7


            Homework #3  

	










	2/23  Reflecting Skills

Chapter 8


            Homework #4      

	     Part II









	

	3/2 Exam 1  covers chapters 1-3 & 5-8




	

	3/9  Challenging Skills

Chapter 9                                             Role Play #1 due    


	

	

	3/16  NO CLASS    Spring Break 

	

	3/23  Assessment Skills

Chapter 10

                      Homework #5

	






                           


	3/30  Goal-Setting Skills                   Chapter 11                                         Homework #6*
         Solution Skills

            Chapter 12


               

	

	4/6  Outcome Evaluation                Chapter 13                                          Homework #7

        and Termination Skills

	

	4/13  Exam 2  covers chapters 9-13

	

	4/20  Suicide Assessment                                                                             Homework #8

	

	4/27  Sexuality, Grief, and other topics                                                     Homework #9

	

	5/4  Wrap-up                                                                                                Role Play #2 due


* Note: Homework 7 counts double (20 points instead of 10).

Course Materials: 
1. Young, M.E. (2005). Learning the Art of Helping: Building 

Blocks and Techniques (3rd ed.).  Columbus, OH:  Merrill Prentice Hall

Course Requirements and Grading Procedures:

1. Class Attendance and Participation

Class discussions and exercises will be a major part of this course.  Thus, attendance is strongly encouraged, as is active participation in class.  It is also essential that you be present for class in order to complete the requirements of the course. Students are responsible for all notes, data, and assignments completed in class.  Class notes will be posted regularly on the course website. You are also encouraged to bring ideas and questions to class.  

2. Workshop

Students will be broken into workshop groups approximately 4 times during the semester to practice their skills.  In each group, one student will play a counselor role, one student will play an issue-giver role, and one or two students will provide feedback to the counselor.  Feedback givers will fill out feedback forms for their classmates.  These feedback forms will be handed in to be graded, based on how insightful and helpful the feedback is for the counselor and how much the feedback giver paid attention to the skills we were covering in class.   Thus, in the beginning, students are not graded based on their performed skills, but their ability to recognize strong and weak counseling skills. Workshop time is extremely important for practicing skills, and participation and attendance is invaluable, because these practice sessions cannot be made up.

3. Videotaped Role Plays

You will be required to create two videotaped role plays with another member of the class.  Students will be allowed to choose their partner.  In these role plays, each student will act as the counselor and demonstrate the skills discussed in class.  First, one student will serve as the counselor while one gives an issue to be counseled.  Then, the students will reverse roles so that each person has a videotape of himself/herself as counselor.  

Instructions for the role plays will be handed out.  The first role play should be approximately 10 minutes and the second should be 15 minutes.  Occasionally, tapes may be shown to the class (with the student’s permission).  All students will be given written feedback on their skills. These role plays will be graded based on the skills the student exhibits as well as the student’s insight about his or her performance.  In addition, for the second role play, students will submit a written transcript of their session, and critique themselves.  

4. Exams


There will be two mandatory in-class exams in this course.  The exams will cover class readings, lecture information, and information from class discussions.  The exams will consist of multiple choice questions, identification questions, short answer skill intervention questions, and essay questions.  Please be advised that there will be no make up exams.  If you must miss an exam for a valid, documented emergency, you must contact the instructor within 24 hours of the exam.  Each exam will not be cumulative.  However, due to the nature of the material, you may be asked to call upon information from previous parts of the course.  You must bring to each exam: a #2 pencil and a scantron sheet.  Please use the thin green scantron forms.  .  

5. Homework


There is a significant amount of homework in the course rather than extensive reading or a final exam. The homework assignments are designed to stimulate your thinking or involve you in an experience or observation. I hope they are not just "busy work." If you do not find them helpful, let me know and we will arrange more useful assignments. 


The weekly homework assignments are extremely important in helping me keep in touch with you and your progress. They can also help you develop your skills as a reflective practitioner.  This concept is described in your book but homework is a time to reflect between classes on your progress and on your own personal sources of knowledge as you integrate it with your classroom learning. 

6.  Extra Credit
a. Research Participation You may choose to participate in psychological experiments for up to 8 extra credit points added to your final point total.  Each hour of extra credit participation will be counted as 4 extra credit points. (Thus, you may volunteer for 2 hours of extra credit participation)  For those of you who are not 18 years old, or who do not wish to participate as a subject, you may choose to attend the alternative lectures. Each experiment or lecture must be offered by the psychology department (no non‑university affiliated experiments/lectures). The Psychology Department has a written set of guidelines for participation in research.  A copy of the guidelines is posted on the Research Subject Information Board in David King Hall or can be obtained from the Undergraduate Research Coordinator in the Psychology Department Office. If you wish to do extra credit, plan on participating early in the semester, as the experiments and lectures fill quickly at the end of the semester. I am not responsible if you cannot find an open experiment or lecture, and will not offer alternative extra credit opportunities.

b. Extra Credit Reading   You may read the following book for extra credit:  Love’s Executioner & Other Tales of Psychotherapy by Irvin D. Yalom.  You may summarize this book, discussing important therapeutic lessons you have learned from the book.  This assignment may earn you up to 10 points on your final point total.  Scores will be based on the insight exhibited and application of this book to information learned in class.  Past students (and the instructor) have found this book both enjoyable and particularly rewarding to read.
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Other important information
-All assignments will be collected at the beginning of the class at which they are due.  Late assignments will be penalized one letter grade for each day they are late. Assignments handed in following class will be considered late. If you cannot attend class on a day that an assignment is due, it must be in my mailbox before class begins or no credit will be given.  Assignments will not be accepted via email unless arranged in advance with the instructor.  In these rare cases, a hard copy of the assignment must be handed in by the next class meeting.

-If you have received disability accommodations from the GMU Disability Resource Center (SUB I, Room 234), please bring me your accommodations from them during the first week of classes.  I am happy to accommodate you, but I would like to know as soon as possible to avoid any confusion or difficulties.

-Students can (with instructor's permission) enroll simultaneously in Psyc 328 and earn an extra hour of course credit. 

Honor Code

George Mason abides by an honor code.  You are expected to adhere to the honor code when completing all assignments and exams in this class.  Please be sure you are familiar with the Honor Code as described in the GMU catalog. 
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Grade Breakdown
Workshops (4 worth 10 points each)



40 points


 
Role Play 1 
30 points





Role Play 2 (typescript 40 points, skills 40 points)
90 points




Exam 1 
70 points




Exam 2 
70 points




Homework (8 at 10 points each, 1 at 20 points)
100 points




Total
400 points

Grade
Point Total


A+
392+ (98% and over)
A
372-391 (93%-97%)
A-
360-371 (90%-92%) 

B+
348-359
(87%-89%)         
B  
332-347
(83%-86%)
B-
320-331
(80%-82%)  


C+ 
308-319
(77%-79%)
C
292-307
(73%–76%)         
C-
280-291
(70%-72%)


D+ 
268-279
(67% – 69%)  
D
252-267
(63%-66%)
D-
240-251(60%-62%)


F  = Below 240 (below 60%).


