Industrial and Organizational Psychology

PSYC 230

Summer B 2003

Monday & Wednesday, 7:20p.m. – 10:00p.m.

Robinson Hall B Room 124

Instructor:  Katie Baughman

E-mail:  kbaughma@gmu.edu

Phone:  703-993-3706, ext. 4

Office:  Robinson Hall B Room 213

Office Hours:  Mondays & Wednesdays:  6:00p.m. – 7:15p.m. and by appointment.

Course Overview and Objectives:  This is a course that examines the science, methods, and practice of Industrial/Organizational Psychology.  The course consists of lectures, discussions, exams, and projects.  Class is designed to provide you with a strong theoretical background, class discussions will help to see how these theories ‘work’ in the real-world, and finally the projects will allow you to apply and demonstrate what you have learned.  We will cover a lot of material in this course, it is important that you have read the assigned material before coming to class each day.  

Required Text:  Psychology Applied to Work, 7th Edition; Paul M. Muchinsky

	Course Schedule

	Date
	Topic
	Chapter
	Work Due

	June 2
	· What is I/O Psychology?

· History of I/O Psychology.

· Research Methods.
	1 & 2
	

	June 4
	· Criteria.

· Job Analysis.
	3
	

	June 9
	· Reliability & Validity.

· Assessment tools.
	4
	

	June 11
	· Personnel Decisions.
	5
	Job Analysis Project.

	June 16
	· Training and Development.  
	6
	

	June 18
	· Performance Appraisal.
	7
	

	June 23
	· Organizational Change.
	8
	

	June 25
	· Teams and Teamwork.
	9
	Exam One (the first hour of class).  

	July 2
	· Organizational Attitudes and Behaviors.
	10
	

	July 7
	· Occupational Health.
	11
	

	July 9
	· Work Motivation.
	12
	

	July 14
	· Leadership.
	13
	

	July 16
	· Changing nature of work.
	14
	

	July 21
	· Wrap-up and Review.
	
	Organizational Analysis Project and Group Presentation.

	July 23
	
	
	FINAL EXAM 7:30p.m. – 10:15p.m.


Your Grade:  There are a total of 400 points in this course.  Those points are divided among the following projects/exams:

· Job Analysis Project – 50 points.

· Organizational Analysis Project – 150 points

· Exam One – 100 points.

· Final Exam – 100 points. 

· Job Analysis Project:  This project will require interviewing a classmate, friend, or family member who has a full-time job.  You must provide a brief description of the interviewee and the organization.  You must identify a minimum of 20 task statements and 20 KSAs.  Projects will be evaluated on:  organization, grammar, interviewee/organization information, and the quality of task statements and KSAs. 

· Organizational Analysis Project:  This is a group project in which you will work with at least two, and no more than three, other students.  This project will require your group to work with an organization to identify potential or current problem areas and/or strengths of the organization.  

· You will need to obtain permission from a manager or other official in the organization before beginning this project.  

· This analysis can include, and is not limited to:  training, selection, diversity, organizational attitudes, motivation, leadership, tenure.  A quality project will most likely assess a number of these topics.  

· In order to assess these topics, groups will need to administer a survey and conduct several structured interviews with a sub-sample of those being surveyed.  

· The write-up must include:  description of the organization, description of employees surveyed/interviewed, explanation of why those individuals were selected, the survey, the interview questions, general descriptive statistics from surveys (means), description of information obtained from interviews, what these findings suggest, what the organization could do to address any problems, what the organization is currently doing well, and finally what your group would do if they had more time to work with this organization.  

· This project will be evaluated on quality of writing (grammar, organization, general writing style), thoroughness of the project and the topics you choose to investigate, presentation of findings, discussion of findings, your interpretation of findings, and your recommendations.  The written portion of the project is worth 110 of the 150 possible points.

· Each group will make a 10-minute presentation to the class.  The presentation is worth 30 of the 150 possible points.

· At the completion of the project, group members will evaluate each other’s contributions to the project.  These evaluations are worth 10 of the 150 possible points.  Also, these evaluations can be used at the instructor’s discretion in adjusting grades based on a student’s contribution to the final product.  

· Exam One and the Final Exam:  Both exams will be composed of multiple-choice and short answer question.  The final exam is not cumulative.  There are no make-up exams (except in cases of family emergencies, in which cases you must provide documentation).  
· Grading Scale:

· 90 – 100 = A
· 80 – 89 = B
· 70 – 79 =C
· 60 – 69 = D
University Honor Code Statement:

The University has set out a clear Honor Code – you can read it below.  The bottom line is:  do NOT cheat, do NOT plagiarize, do NOT lie to me, and do NOT steal.  If you have questions about any of this, please ask me.  

The Honor Code of George Mason University shall deal specifically with 
A. Cheating and attempted cheating 

B. Plagiarism 

C. Lying 

D. Stealing 

A. Cheating encompasses the following: 

1. The willful giving or receiving of an unauthorized, unfair, dishonest, or unscrupulous advantage in academic work over other students. The above may be accomplished by any means whatsoever, including, but not limited to, the following: fraud, duress, deception, theft, trick, talking, signs, gestures, copying from another student, and the unauthorized use of study aids, memoranda, books, data or other information. 

2. Attempted Cheating. 

B. Plagiarism encompasses the following: 

1. Presenting as one's own the works, the work, or the opinions of someone else without proper acknowledgement. 

2. Borrowing the sequence of ideas, the arrangement of material, or the pattern of thought of someone else without proper acknowledgement. 

C. Lying encompasses the following: 

The willful and knowledgeable telling of an untruth, as well as any form of deceit, attempted deceit, or fraud in an oral or written statement relating to academic work. This includes but is not limited to: 

1. Lying to administration and faculty members. 

2. Falsifying any University documents by mutilation, addition, or deletion. 

3. Lying to Honor Committee Members and counsels during investigation and hearing. This may constitute a second charge, with the Committee members who acted as judges during that specific hearing acting as accusers. 

D. Stealing encompasses the following: 

Taking or appropriating without the permission to do so, and with the intent to keep or to make use of wrongfully, property belonging to any member of the George Mason University community or any property located on the University campus. This section is relevant only to academic work and related materials. 

PSYC 328:  Students can (with instructor’s permission) simultaneously enroll in PSYC 328 and earn an extra hour of course credit.  

