


SYLLABUS





Psyc 326:  Therapeutic Communication Skills





Time:  MTWR  11:45 - 1:50				Semester:  Summer, 2004


Place:  Enterprise 174					Instructor:  Dr. Carol J. Erdwins


Office hours:	 MTW  9:00 - 9:30			Office:  DK 20l8


      and by appointment                   			Phone:  (703) 993-4337


								or (703) 28l-4928 x423


							email:  cerdwins@gmu.edu


Objectives of the Course





The major goal of this course will be to provide class members with the opportunity to develop basic verbal and nonverbal listening and empathy skills which enhance constructive interpersonal communication with a special emphasis on their use in therapeutic situations as well as some acquaintance with additional perspectives on effective communication.





Course Requirements and Grading





Class members will be asked to complete the following assignments during the semester.  The percentage each contributes toward the total semester grade is given in parentheses.





	1.  Mid-term and final exams.  An exam containing both essay and objective 		     questions covering the assigned readings in Egan and Benjamin will be given after the basic listening and communication skills have been completed (30%).  A second essay exam covering the Corey, Ellis and Harper, Alberti and Emmons readings, and any other topics covered after the mid-term will be given at the end of the semester (30%).   Both exams will be graded on the basis of points and what percentage your total points are out of the total possible determines your grade.  Those exams with 90% and above will receive grades in the A range; 80 - 89% in the B range, etc.  





	2.  Behavioral skills tests.  Each class member  will be asked to demonstrate his/her  	     communication skills twice during the semester.  These skills tests will be done in person and must be limited to l0 minute segments.  The first demonstration will be due shortly after completion of  Part I in the schedule.  The second will be due toward the end of the semester; specific dates and instructions will be given in class.  Skills will be evaluated and graded on the basis of 3 criteria: accuracy, brevity, and clarity/specificity. (10% each)





	3.  Impromptu quizzes.  A minimum of  six to eight “pop” quizzes will be given at 	    various times (without prior announcement) throughout the semester.  These will usually consist of written responses to hypothetical client statements and  will usually be given at the beginning of class.  (20%)  





Fulfillment of Course Requirements





Since the skills that we will be covering in class interrelate and build upon each other, regular class attendance and completion of any assignments on time will be very important.  Reinforcement for regular class attendance will come through the impromptu quizzes.  These quizzes may not be made up.   Make-ups for the mid-term exam will be given only if you have contacted me before the exam date.  





Everyone is expected to participate in our class discussion and will be called upon from time to time to role play in front of the class.  In completing all assignments and exams, you are expected to adhere to the provisions of the George Mason Honor Code.  





Notes:  The use of other technology will not be required in this course.


	Students may also enroll simultaneously in PSYC 328 with the instructor’s 	 	 permission for an extra credit hour. 





Readings





The following textbooks will comprise the readings for this course:





Egan, G.  (2002).   The skilled helper.  Monterey, CA:  Brooks/Cole.  (Seventh edition.)





Ellis, A. & Harper, R. A. (l997).  A new guide to rational living.   CA:  Wilshire Book Co.  





Alberti, R. E., & Emmons, M. R.  (2001).  Your perfect right.  CA:  Impact Press.  (Eighth edition.)





Chapters from the books listed below will also be assigned:





Benjamin, A.  (l974).  The helping interview.  Boston, MA:  Houghton-Mifflin Co.





Corey, G.  (l977).  Theory and practice of counseling and psychotherapy.  Monterey, CA:  	Brooks/Cole.














Schedule of Topics and Reading Assignments





	Order of Topics						Reading





Introduction to the course					Egan, Chapters 1, 2, and 3


Giving feedback							





Part I:  Fundamental skills





Nonverbal attending						Egan, Chapters 4 and 5


								


Paraphrasing content and					Egan, Chapter 6


reflecting feelings						





Open questions							Egan, Chapter 7


								Benjamin, Chapter 5


								


Integration of skills:  focusing, 					Egan, Chapters 8 and 9


summarizing, and dealing with resistance				








Part II:  Advanced skills





Challenging							Egan, Chapters 10 and 12


								


Advanced skills:   						Egan, Chapter 11


	Interpretation (advanced empathic highlights)		


	Self disclosure							


	Immediacy														


Giving reassurance, advice, and					Benjamin, pp. 125-141


information							


								


Integration of skills and the formulation 				Egan, pp. 233-237


of goals							        	  pp.  263-267


							 	  pp. 276-286


								


Mid-term exam covering assigned readings in Egan and Benjamin.





Part III:  Ethics





Confidentiality and other ethical considerations			Corey, Chapter 13


involved in helping relationships	





Part IV:  Other approaches to effective communication





Rational emotive theory						Ellis & Harper, all chapters





Assertiveness							Alberti & Emmons, all 										chapters





Final exam covering the assigned readings in Corey, Ellis & Harper, Alberti & Emmons and any other topics covered will be during the final exam period on June 17th.
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